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BOARD OF WATER SUPPLY of the COUNTY OF KAUA‘I 

REGULAR MEETING 
Second Floor, Microbiology Lab Bldg 
Kaua‘i County Department of Water 

4398 Pua Loke Street, Līhu‘e, Kaua‘i, Hawai‘i  96766 

THURSDAY, July 25, 2013 
 
 

 
 

                                                                                     Or soon thereafter 
 
 
A.  CALL TO ORDER 
   
B.  ROLL CALL 
   
C.  ACCEPTANCE OF AGENDA 
   
D.  MEETING MINUTES:   
  Review and approval of: 
  Regular Board Meeting – June 20, 2013    
 
  Review and approval of Executive Session: 
  Executive Session – May 23, 2013    

 
E.  CORRESPONDENCE/ANNOUNCEMENTS 

 2. Resolution No. 13-7 – Employee of the Year – Sandi Nadatani-Mendez, Administration 
 3. Correspondence received from Ms. Debra Lee-Jackson, Huleia Farm, dated June 17, 2013 
 4. Correspondence received from Mr. Michael H. Tresler, Grove Farm Company, dated June 

24, 2013 
 5. Correspondence received from Mr. Jack Young, Ridgeway Rentals, LLLP, dated July 3, 

2013 
 

F.  BOARD COMMITTEE REPORTS 
  1.  Rules Task Force Report on the Water System Development Fee (WSDF) Rules Part V 
 

G.  OLD BUSINESS  
1. Manager’s Report No. 13-53 - Job No. PLH-03 – Kahili High Level Well Energy Savings 

Project, Proposed Public Relations Program 
 

2. Approval of FY 2013 – 2014 Capital Improvement Project (CIP) Budget 
 

3. Board Adoption of the Manager and Chief Engineer Goals for FY 2013 - 2014 
 

10:00 a.m. 
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4. Review of Board Policy No. 1 – Personal Safety Equipment Proposed New Language (5-20-1981) 
 

5. Review of Board Policy No. 2 – Lowering of Pipeline Proposed New Language (2-12-1970) 
 

6. Review of Board Policy No. 10 – Temporary Assignment (rescinded per 1-10-08, RBM minutes) 
 

7. Review of Board Policy No. 21 – Travel Policy and Procedures (rescinded per 2-14-08, RBM minutes) 
 
 H.  NEW BUSINESS  
  1. Manager’s Report No. 14-01 – Job 02-13 WK-28 Wailua Houselots Main Replacement,  
   3rd Amendment to Contract No. 403 with R.M. Towill Corporation 
 

I. REPORTS 
  MONTHLY   

1. Statement of Kaua‘i County Water Department’s Revenues and Expenditures 
 2. Report by the Public Relations Specialist on Public Relations Activities  
 3. Chief of Operation’s Summary Report on Monthly Operational Activities Report 
 4. Manager’s Monthly Update Regarding Activities of Note of the Kaua`i County Water 
  Department  
  a. Report of the BAB Bond pay down as of May 2013  
 5. Conference Reports 
  a. Board Report(s) - AWWA Conference Report – June 9-13, 2013, Denver Colorado 
   
 QUARTERLY 
 1.  Quarterly Update on Project Status  

a. Construction Management Division Status 
b. Engineering division Design Status 

 
J.  EXECUTIVE SESSION 

Pursuant to H.R.S. §92-7(a), the Board may, when deemed necessary, hold an executive session 
on any agenda item without written public notice if the executive session was not anticipated in 
advance. Any such executive session shall be held pursuant to H.R.S. §92-4 and shall be limited 
to those items described in H.R.S. §92-5(a). 

 
1. Pursuant to Hawai'i Revised Statutes Sections 92-4 and 92-5(a)(4), the purpose of this executive 

session is  to  provide the Board with a briefing regarding communications from HGEA.  This 
briefing and consultation with the Board counsel involves the consideration of the powers, 
duties, privileges, immunities and/or liabilities of the Board and the Department as they relate 
to this agenda item. 
 

2. Pursuant to Hawaii Revised Statutes (HRS) Section 92-4, 92-5(a)(4), the Office of the County 
Attorney requests an Executive Session with the Board to provide the Board with a briefing on 
Jennings Pacific, LLC, vs. Board of Water Supply of the County of Kauai, David R. Craddick in 
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his official capacity as Manager and Chief Engineer of the County of Kauai Department of 
Water et. al., Civil No. 12-1-0284 (Fifth Circuit Court) and related matters.  This briefing and 
consultation involves consideration of the powers, duties, privileges, immunities, and/or 
liabilities of the Board and the Department as they relate to this agenda item. 

 
           K.  TOPICS FOR NEXT WATER BOARD MEETING  

1.  Resolution No. 14-1 (08/13), Budget for Fiscal Year 2013-14   
2. Selection of 3 attendees for the HWWA Hawai'i Section Conference 2013 – October 23-25, 
 2013, Maui, Hawaii 

 
          L.  TOPICS FOR FUTURE WATER BOARD MEETINGS 

1. Board Policies on Financial Issues and Ratemaking Issues (September 2013) 

  2. Public Hearing – Benefit Zone (September 2013) 
  3. Suggestions for Capital Improvement Projects (CIP) for 2014 Legislative Session  
   (September 2013) 
  4. Tentative Board Meeting Dates for 2014 (October 2013) 
  5. Draft Annual Audit (November 2013) 
  6. Election of Officers for 2014 (December 2013) 
  7. Board Committee Assignments (December 2013) 
 
 M.  UPCOMING EVENTS 

  1.   HWWA Hawai'i Section Maui, HI (October 23-25, 2013) 
  2.   Project WET – Make a Splash (September 26, 2013) 

 
          N.  NEXT WATER BOARD MEETING  

  1. Thursday, August 22, 2013, 10:00 a.m. 
  2. Thursday, September 19, 2013, 10:00 a.m. 
  3. Thursday, October 17, 2013, 10:00 a.m. 
  4. Thursday, September 19, 2013, 10:00 a.m. 
   
O.  ADJOURNMENT 
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MEETING MINUTES 
BOARD OF WATER SUPPLY 

Thursday, June 20, 2013 
 

The Board of Water Supply, County of Kaua‘i, met in regular meeting at the Board Conference 
Room in Līhu'e on Thursday, June 20, 2013.  Chairperson Randall Nishimura called the meeting 
to order at 10:05 a.m.  On roll call, the following answered present: 
 
 BOARD: Mr. Randall Nishimura, Chairperson 

Mr. Raymond McCormick 
    Mr. Michael Dahilig  
    Mr. Larry Dill  

Mr. Sherman Shiraishi (arrives @ 10:12 a.m.) 
 

EXCUSED/ABSENT: Mr. Clyde Nakaya 
 
Quorum was achieved with 4 members present at the time of roll call. 
 
 STAFF: Mr. David Craddick 
   Mr. Val Reyna 
   Ms. Marites Yano 
   Ms. Anne Parrott 
   Ms. Margie Loo 
   Mr. Roman Silvestre 
   Mr. Dustin Moises 
   Ms. Mary-jane Garasi 
   Deputy County Attorney, Andrea Suzuki 
 
        GUESTS: Mr. Manabu Tagomori, Oceanit Consultant 
   Ms. Natalie Waters, Oceanit Consultant 
   Mr. Jerry Kaluna 
 
ACCEPTANCE OF AGENDA: 
Mr. Dahilig moved to rearrange the agenda as ordered by Chair Nishimura to move up 
Manager’s Report 13-46, Manager’s Report 13-47 and Manager’s Report No. 13-53; seconded 
by Mr. McCormick; with no objections, motion was carried with 4 ayes.   
 
H. NEW BUSINESS 
  1.  Manager’s Report 13-46 – Resolution No. 13-6 – Employee of the Year – Shayce 

Yasutake, Operations 
 
Manager Craddick read Resolution 13-6 – Employee of Year of Shayce Yasutake.  The Board and 
staff congratulated Mr. Yasutake his accomplishments.   
 
Mr. Dahilig moved to approve Manager’s Report 13-46 – Resolution No. 13-6 – Employee of the 
Year – Shayce Yasutake, Operations; seconded by Mr. Dill; with no objections, motion was carried 
with 4 ayes.   
 
Chair Nishimura ordered a recess for a photo op of Mr. Yasutake with the Board and staff.   
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2. Manager’s Report 13-47 – Resolution No. 13-7 – Employee of the Year – Sandi 
Nadatani-Mendez, Administration 

 
At 10:12 a.m., Mr. Shiraishi enters meeting.   
 
Mr. Dahilig moved to approve and defer the congratulatory commendation to Sandi Nadatani-
Mendez to the July Board meeting; seconded by Mr. McCormick; with no objections, motion was 
carried with 5 ayes.   
 

1. Manager’s Report No. 13-53 - Job No. PLH-03 – Kahili High Level Well Energy 
Savings Project, Proposed Public Relations Program 

 
Manager Craddick requested Board approval for Job No. PLH-03 – Kahili High Level Well 
Energy Savings Project, Proposed Public Relations Program.   
 
BACKGROUND: 
Manager Craddick reported that the project team initiated its public relations efforts in July 2012 
and met with forty (40) individuals and organizations.  At the Wailua – Kapa‘a Neighborhood 
Association meeting, approximately 70 people attended.   
 
Reactions to the project were mixed during the early meetings, with people expressing views on 
many sides of the issue.  Some of the public were interested in learning about the project and 
expressed concern about potential impacts.   
 
On October 27, 2012, a public informational meeting was held on with 38 people present.  A 
public EIS scoping meeting was held on April 11th with 80 people in attendance.   
 
After the EIS scoping meeting was held, Kaua'i Department of Water (DOW) planned a series of 
community meetings to provide accurate information and solicit additional community input.  
These meetings were cancelled to better scope the process out.  A public relations program is 
needed that would improve public perception of the project.   
 
Several division heads were currently attending a Design Thinking process on O‘ahu today.  Mr. 
Manabu Tagomori and Ms. Natalie Waters were introduced to provide their testimony. 
 

Mr. Manabu Tagomori and Ms. Natalie Waters, Oceanit Consultants 
provided their testimony. 

 
Mr. Manabu Tagomori, Oceanit Consultant expressed his support of Manager Craddick’s report.   
 
Ms. Natalie Waters, Civil Engineer and Design Thinking facilitator, explained the Design 
Thinking program which was developed by Stanford University who trained Oceanit consultants.  
The Design Thinking program is a five (5) step process that can be applied to Engineering and 
organizations (i.e., Hawaiian Tel and Department of Education (DOE), Bank of Hawai'i, 
Department of Health (DOH), and Chaminade University).   
 
The five (5) step process includes: 

1. Empathy – is to get feedback from the user (people who are being affected by what a 
company is designing for.)   
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2. Define – Based on the community interviews, the design team will identify users, their 
needs and insights, which will clarify the problems we are trying to resolve.   

3. Ideate – The community can brainstorm on their input of what they think could be a 
solution to the directional drilling in small groups.   

4. Prototype – To test ideas that meet the criteria.  
5. Test – Test solutions with various community interests to see how the solutions can be 

refined and improved.   
 
Mr. Tagomori stated this is a bottom up program based on what users want.   
 
One benefit, Ms. Waters mentioned with small groups, is that everyone has the opportunity to 
speak and discuss ideas.   
 
DISCUSSION: 
Manager Craddick confirmed that the Public Relations program will be at no additional cost.  
The Scope of Work will have to be redone if the Public Relations program is included.   
 
Mr. Dahilig inquired if the process is meant for innovation, how is it being used in a remediation 
stage?  
 
Ms. Waters explained that the public’s feedback is needed.  This would be the opportunity to 
incorporate feedback of the public who are for or against the project.  There are ways to mitigate 
the problem to come to a solution.   
 
If Mr. Dahilig were to present the project in a Design Thinking element to the public, he would 
indicate problems of the DOW; i.e., identification of new sources and high energy costs.  If there 
are environmental and sociological issues on a project, Design Thinking could be done first, then 
it is brought before the group to think about the issues.   
 
Mr. Dahilig was unsure if Design Thinking is the correct process for this project.  He requested 
Oceanit to provide specific examples of Design Thinking used in similar examples of situations 
on projects that are limited in scope vs. starting fresh before going forward.    
 
Ms. Waters agreed to provide specific examples for the Boards understanding.   
 
Manager Craddick stated this project is not to produce additional source.  The project is for 
energy savings.  The Department could look at the other energy savings methodology.  If one 
process ends up as a preferred methodology; there would be no hesitation in changing what the 
Department is doing.  The goal is to eliminate future treatment costs and to save on power.  If the 
community does not feel it is a necessity to do the project, then the Department will figure out a 
better way to save money.  There has also been miscommunication with the public regarding the 
purpose of the project.   
 
Mr. Shiraishi inquired whether the feasibility was discussed in prior Board of Water meetings with 
the Board deciding to go forward with this project.  It seems that the Board is reevaluating the 
project after a prior Board decision to proceed.   
 
Chair Nishimura explained that the original proposal had a part to attempt to do a feasibility study in 
the Kalihi area with a budget amount of $12M from the Build America Bond (BAB).  The 
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feasibility study was never brought up as a limiting factor at that time since it was a long-term 
project.  The Board’s position was to see where the project goes.  When the bids went out, the bids 
came back more than double from the original proposal.  The Department received partial funding 
from the DOH on principal forgiveness and a partial SFR loan of $2M.   
 
Currently there is $2M budgeted that can have an exploratory well drilled.  Before the Department 
can commit more resources, what would the additional outlay be? The Department has raised rates 
where Chair Nishimura and Manager Craddick disagreed on the amount.  The FRC will increase 
substantially and Chair Nishimura is concerned where the Department is spending the $2M, 
therefore the reason for slowing down the project.   
 
Chair Nishimura recommended Manager Craddick provide the following information:   
1. Explain why this program has not been incorporated into the project. 
2. Do a cost economic analysis. 
3. If feasibility is done, come back with numbers & total outlay this may cause with additional 

exposure. 
4. Going forward, what is the cost benefit? 

 
By the end of this year, Chair Nishimura added that the Department would have spent $900,000.   
 
According to Manager Craddick, by the end of the year, the Department would of spent $400,000.  
The May billing to the consultant would be between $45,000 to $50,000.   
 
Mr. Dahilig moved to defer Manager’s Report 13-53 to the July Board meeting for additional 
information on the feasibility study and the Public Relations program from Manager Craddick; 
seconded by Mr. Dill; with no objections, motion was carried with 5 ayes.   
 

Chair Nishimura referred Board to Item D Review of the Minutes to be discussed next. 
 
D. MEETING MINUTES: 
 Review and approval of: 
 Regular Board Meeting – May 23, 2013 
  

The May 23, 2013 minutes were “Received for the Record” as distributed.   
 
Mr. Shiraishi moved to approve the Regular Board Meeting minutes of May 23, 2013; seconded 
by Mr. McCormick.   

 
 DISCUSSION: 
 Chair Nishimura noted changes on the following pages:    

Page 2, last paragraph - Should read:  “Chair Nishimura asked for confirmation that the power 
bill would be put in the DOW’s name until Grove Farm develops its plans to provide electricity 
from facilities.”  

 
Page 4, 3rd paragraph - Should read:  “Chair Nishimura agreed with Mr. Shiraishi’s comment 
that the DOW present a lean budget to the rate holders to show that their monies are well 
spent.” 
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Page 13, 5th paragraph - Should read:  “This potentially worthwhile project has options but will 
need to address the cultural challenges.” 
 
Mr. Shiraishi withdrew his original motion. 
 
Mr. Shiraishi moved to approve the Regular Board Meeting minutes as amended; seconded by 
Mr. McCormick; with no objections, motion was carried with 5 Ayes.   
 
Review and approval of Executive Session:   
Executive Session – May 23, 2013 
 
Chair Nishimura ordered the Executive Session minutes would be reviewed in Executive 
Session; with no objections.   

 
E. CORRESPONDENCE/ANNOUNCEMENTS 

1. Correspondence from Mr. Steven Hunt, Director of Finance to Randall Nishimura, 
Chairman of the Board of Water Supply regarding Take Home Vehicle Policy, dated June 3, 
2013  

 
Chair Nishimura commented that by Hawai'i Revised Statues (HRS), no Board action is 
required.  The policy will be administered through the Mayor’s Office and the County 
Finance Department. 

 
Manager Craddick was requested to review the Take Home Vehicle Policy carefully.  The 
vehicles for Manager Craddick and Deputy Manager, Mr. Saiki may or may not be 
considered a qualified exempt vehicle.  Monthly mileage reports may have to be filed with 
the Finance Department.   

 
Mr. Dill moved to receive the Correspondence from Mr. Steven Hunt, Director of Finance to 
Randall Nishimura, Chairman of the Board of Water Supply regarding Take Home Vehicle 
Policy, dated June 3, 2013; seconded by Mr. Shiraishi; with no objections, motion carried with 5 
ayes.   

 
Chair Nishimura thanked Ms. Margie Loo for accepting to be the Acting Public Relations 
Specialist.   

 
F. BOARD COMMITTEE REPORTS 
 1. Rules Task Force Report 
 

Mr. Dahilig reported that the Rules Task Force committee met twice.  Changes from the last 
meeting will be memorialized which will be presented at the next Task Force meeting for 
further discussion.   
 
Mr. Dill moved to accept the Rules Task Force report; seconded by Mr. McCormick; with no 
objections, motion was carried with 5 ayes.   

 
G. OLD BUSINESS  
1. Manager’s Report No. 13-40 – Draft FY2014 Budget (rev. from RBM 3-21-13 and FCM 5-21-13)  

 a. Draft FY2014 Budget 
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   i. Operations Budget 
   ii. Accrual Budget Format 
   iii. Capital Budget.   
 
DISCUSSION: 
Mr. Dill acknowledged that were no changes from the final budget but requested Manager Craddick 
to review the changes from the last meeting on the management of funding for vacant positions.    
  
Chair Nishimura requested a Point of Order from Deputy County Attorney, Andrea Suzuki 
regarding the Department’s discrepancy in the budget documents.   
 
Manager Craddick commented that detailed summary of $292,295 could be deferred and there was 
no change to the budget.   
 
Ms. Yano added that the Employee Fringe Benefits were affected which would bring the total to 
about $300,000.  The Fringe Benefits was reduced from $1.4M to $1.3M.   
 
Manager Craddick commented that the Board could put the $300,000 in a CIP Reserve or a 
contingency in Expenditures.  Since the Department has 20-25 employees in Unit 13, Manager 
Craddick wanted to make sure that these employees would be covered by the anticipated collective 
bargaining Fringe Benefits, step movement and pay raise.   
 
Ms. Yano explained if there is a step movement and pay increase, there would be a 5% contingency, 
if the Department goes back to a 60/40.  The medical benefits would be covered.   
 
The Board was asked by Chair Nishimura if the potential savings should be taken out of a separate 
line item or to leave it as is.  Mr. Dahilig and Mr. Shiraishi agreed to leave it as is as long as they 
can reallocate, if needed.  Mr. Dill had no concerns about the budget.   
 
Tab 2, Page 3 - Ms. Yano explained that the proposed revenues in the original proposed budget, had 
a $713,000 adjustment under the Leak Adjustment line item.  In the current version of the budget, 
this amount was deleted because based on the revenue trend, a steady increase has been collected by 
the DOW.  The adjustment factor of -3% was taken away.  The estimated revenue was increased by 
$700,000 which went to the CIP Reserve that was based on the March revenue.   
 
Chair Nishimura questioned what the difference was on the Total Projected Revenues that went 
from $25M to $27M.   
 
Manager Craddick explained that the $27M was referred from the Finance Committee.   
 
Tab 12, Page 1 – The CIP Reserve Fund currently reflects $6,304,834.   
 
Manager Craddick clarified that the only change to the budget was the Salaries which had no 
change and the increase of the CIP Reserve Fund.   
 
Tab 2, Page 1 – Ms. Yano explained that Normal Expenditures was highlighted due to the affect of 
the Fringe Benefits on the proposed decreased funding of the vacancies.  No changes from the 
previous proposal were changed.  The worksheet on the vacancies showed a possible decrease of 
$292,000.   
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If the salaries are decreased by $292,000, there would be an equivalent decrease in the Fringe 
Benefits.  If the salaries are kept as originally proposed and no changes on the vacant position, it 
would not affect the Normal Expenditures.  The $13.337M will not be affected from the last budget 
to the current budget.   
 
Mr. Dahilig commented that the Department needs to make sure that the budget should have 
accurate amounts by 1) providing the written descriptions to track changes and 2) oral changes on 
the floor becomes difficult to reconcile changes especially with different drop boxes on the iPads 
and changes upload at 6:00 a.m. the morning of the meeting.   
 
Chair Nishimura commented on monies which were budgeted and encumbered would not affect the 
CIP except for any proposed new contacts that have to be signed.   
 
Mr. Dill will present the CIP Budget recommendation to the Board at the July Board meeting (no 
Special meeting is required.)   
 
Mr. Dahilig suggested if the Board makes any approval on any questions in the future on fund 
certifications, that it be retroactive to any previous decision.   
 
Mr. Dill moved to approve the Annual Operating Budget FY 2013-2014 as presented; seconded by 
Mr. McCormick; with no objections, motion was carried with 5 ayes.   
 
H. NEW BUSINESS 

3. Manager’s Report No. 13-48 - 12th Change Order for Job No. 02-08, Rehabilitate Eleele 
Twin 0.4 MG Steel Tanks (Water Plan 2020 Project No. HE-08), Eleele, Kauai 

 
At 11:15 a.m., Chair Nishimura recused himself from this agenda item and exists the meeting.   
 
Chair Nishimura relinquished his chairmanship to Board Member, Mr. Shiraishi.   
 
BACKGROUND: 
Mr. Moises explained that the DOW has an existing water line that serves Kaua'i Coffee which goes 
under the new entrance to the existing tank which is being constructed.  What was discovered 
during construction was not on the plans.  After discussions with Kaua'i Coffee to build the entrance 
driveway to protect their water line, they asked DOW to concrete jacket the pipeline which is 
Change Order 12.   
 
The expansion joint has a proposed contingency of $10K because DOW has not received the full 
price from the contractor which may be $7K.    
 
Mr. Dill moved to approve Manager’s Report No. 13-48 - 12th Change Order for Job No. 02-08, 
Rehabilitate Eleele Twin 0.4 MG Steel Tanks (Water Plan 2020 Project No. HE-08), Eleele, Kaua'i; 
seconded by Mr. Dahilig; with no objections, motion was carried with 4 ayes.   
 
At 11:19 a.m., Chair Nishimura re-enters the meeting to resume chairmanship.   
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4.  Manager’s Report No. 13-49 - Grant of Easement for Job No. 05-06, Eiwa, Umi, Ekahi, 
Elua and Hardy Streets 8" Waterline Improvements (Water Plan 2020 Project No. PLH-25), 
Lihue, Kauai, Affecting the Following Landowner: 

a) State of Hawaii, affecting TMK(s): (4) 3-6-005:por of 011, Lihue, Kauai, Hawai'i 
 
BACKGROUND: 
Manager Craddick explained when the project was being worked on, the DOW noticed there was 
no formal Grant of E asement (GOE) for an existing 6” AC fire line.  This GOE is to remedy the 
absence of a formal GOE.    
 
DISCUSSION: 
Mr. Dahilig received confirmation from legal counsel that the approval of this agenda item is to 
approve the indemnification provision contained in the GOE document as a prior Board action 
mandated that the Board approve any indemnification obligation sought to be imposed on the 
DOW.   
 
Mr. Dahilig moved to approve Manager’s Report No. 13-49 - Grant of Easement for Job No. 05-
06, Eiwa, Umi, Ekahi, Elua and Hardy Streets 8" Waterline Improvements (Water Plan 2020 
Project No. PLH-25), Lihue, Kauai, Affecting the Following Landowner a) State of Hawaii, 
affecting TMK(s): (4) 3-6-005:por of 011, Lihue, Kauai, Hawai'i; seconded by Mr. Shiraishi; 
with no objections, motion was carried with 5 ayes.   
 
Mr. Shiraishi requested a Point of Order for Manager’s Report No. 13-50 to be next on the 
agenda instead of Manager’s Report No. 13-51.   
 

5. Manager’s Report No. 13-50 Fourth Contract Amendment for Job No. 03-02, Wainiha 
Pump Station and Haena Steel Tank (Water Plan 2020 Project No. HW-02,03), Haena-
Wainiha, Kaua'i 

 
BACKGROUND: 
Mr. Moises explained that this project construction is almost complete.  When the contractor 
went to Public Works for the grading permit, it was discovered that the plans were not reviewed.  
During construction, the DOW had to redesign the retaining wall, drawing revisions, the grading 
site and the drainage report.  Mr. Moises noted he was involved on the project after the plans 
were not reviewed.   
 
Since the DOW and the consultant had ownership on the redesign, Mr. Moises made an 
agreement with the consultant to go 50/50 on the additional fee on the redesign in order for the 
project to be completed.   
 
There were retaining wall redesign efforts several times between Public Works and Mr. Moises.  
Based on the consultant’s initial contract and staff time at 2004, the rates were much higher.  Mr. 
Moises mentioned that $24,000 is reasonable for the proposed Amendment #4.  The redesign 
would save the DOW $6K.   
 
Mr. Dill approved Manager’s Report No. 13-50 - Fourth Contract Amendment for Job No. 03-
02, Wainiha Pump Station and Haena Steel Tank (Water Plan 2020 Project No. HW-02,03), 
Haena-Wainiha, Kaua'i; seconded by Mr. Shiraishi; with no objections, motion was carried with 
5 ayes.   
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6. Manager’s Report No. 13-51 - First Contract Amendment for Job No. 12-8, Kalepa Back 

Pressure Valve (BPV) Electrical Replacement, Līhu'e-Hanamā'ulu Water System; 
Hanamā'ulu, Kaua'i, Hawai'i 

 
BACKGROUND: 
Mr. Reyna reported that the contingency was inadvertently excluded in the contract relating to 
safety related modifications.  The safety modifications are for staff and equipment relating to a 
resistant sensing relay for the Kalepa BPV.   
Mr. Shiraishi moved to approve Manager’s Report No. 13-51 - First Contract Amendment for 
Job No. 12-8, Kalepa Back Pressure Valve (BPV) Electrical Replacement, Līhu'e-Hanamā'ulu 
Water System; Hanamā'ulu, Kaua'i, Hawai'i; seconded by Mr. McCormick; with no objections, 
motion was carried with 5 ayes.   
 

8. Manager’s Report No.  13-52 - Grant of Easement (GOE) for Unlimited New Office and 
Warehouse Facility (Puhi Industrial Park), Puhi, Kaua'i, affecting the Following 
Landowner: 
a) Siena Holdings, LLC, affecting TMK(s): (4) 3-3-012:021, Puhi, Kaua'i Hawai'i  

 
Mr. Shiraishi moved to approve Manager’s Report No.  13-52 - Grant of Easement for Unlimited 
New Office and Warehouse Facility (Puhi Industrial Park), Puhi, Kaua'i, affecting the Following 
Landowner:  a) Siena Holdings, LLC, affecting TMK(s): (4) 3-3-012:021, Puhi, Kaua'i Hawai'i; 
seconded by Mr. Dill; with no objections, motion was carried with 5 ayes.   
 
(Note:  The GOE was located with the Commission Support Clerk documents.  Mr. Moises 
confirmed the GOE indemnification language matched what was in the report.)   
 

9. Board Adoption of the Manager and Chief Engineer Goals for FY 2013 – 2014 
 
The Goals for the Manager and Chief Engineer for FY 2013-2014 were distributed and 
“Received for the Record.” 
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Chair Nishimura inquired if the Board would like to defer the adoption of the Manager and Chief 
Engineer Goals to the next Board meeting or to proceed with adoption.   
 
Any goals that Manager Craddick disagrees with could be submitted in writing to the Board.   
 
Mr. Dahilig moved to approve the Board Adoption of the Manager and Chief Engineer Goals for 
FY 2013 – 2014; seconded by Mr. McCormick; with no objections, motion was carried with 5 
ayes.   
 

10. Job Performance of the Manager and Chief Engineer for FY 2012 – 2013 
 

For the record, Manager Craddick waived his right to have his job performance evaluation 
discussed in Executive Session and agreed that the Board may review and discuss his job 
performance evaluation as distributed in open session.   

 
BACKGROUND: 
Chair Nishimura explained that Manager Craddick’s job performance evaluation summaries 
were the results made by the Board and Manager Craddick’s staff and peers.  The scoring was 
based on different categories.  Previous evaluations of Manager Craddick were included for 
comparison and trend evaluation.  The Board’s scores were conservative, the staff’s scores were 
more supportive toward Manager Craddick, and the peer’s scores were in between.   
 
Various raters provided their comments and peers were defined as county department heads. 
Some department heads declined to respond due to limited interaction with Manager Craddick.   
 
Mr. Shiraishi moved to receive the Job Performance evaluation of the Manager and Chief 
Engineer for FY 2012 – 2013 and will be forwarded to be Human Resources Department; 
seconded by Mr. McCormick; with no objections, motion was carried with 5 ayes. 
 

11. Review of Board Policy No. 1 – Personal Safety Equipment (5-20-1981) 
 
BACKGROUND: 
Chair Nishimura mentioned that Board Policy No. 1 lacked detail on how the policy was 
established.  The policy stated that the Department will furnish safety equipment and shall replace 
the equipment with the exception of gross negligence.   
 
DISCUSSION: 
Under the current policy, if an employee damages equipment, it needs to be replaced.  The 
Department has a list of equipment from various bargaining units.  Chair Nishimura was familiar 
with electrical personal protection requirements require an employee to be trained and certified by 
the department to show compliance.   
 
Mr. Shiraishi volunteered to update and draft Policy No. 1 and will include union language.  The 
draft which will be submitted to Chair Nishimura and Manager Craddick for review.   
 
Manager Craddick confirmed that the Department is using chlorine gas and Hyperclor.   
 
Manager Craddick will provide information on the following: 
1) What is considered safety equipment? 
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2) Is the safety equipment updated annually or part of collective bargaining (based on various 
bargaining units)?   

3) Safety issue of the use SCBA’s  
 

Mr. Dahilig moved to defer Board Policy No. 1 to the July Board meeting to update the language; 
seconded by Mr. Dill; with no objections, motion was carried with 5 ayes.   
 

12. Review of Board Policy No. 2 – Lowering of Pipeline (2-12-1970) 
 
BACKGROUND: 
Board Policy No. 2 states that there are old lines.  The Board will lower the lines at no charge to the 
property owner.   
 
At 11:45 a.m. Mr. Dahilig exists the meeting but will return in one hour. 
 
Manager Craddick will update the language for Board Policy No. 2 to meet the current standards.    
 
Mr. Shiraishi moved to defer Board Policy No. 2 for Manager Craddick to provide proposed new 
language at the July Board meeting; seconded by Mr. McCormick; with no objections, motion was 
carried with 4 ayes.   
 
STAFF REPORTS 
Re: The Statement of Kaua'i County Water Department’s Revenues and Expenditures  
 
PRESENTATION: 
Ms. Yano reported on the Statement of Revenue and Expenditures from April 30, 2013 which 
included three (3) funds:  Water Utility Fund, Facilities Reserve Charge and BAB Fund.  The 
charts included the Revenue Comparative Report, Water Sales Receipt Comparative Report and 
the Water Consumption Comparative Report in gallons.   
 
Mr. Shiraishi moved to receive the Statement of Kaua'i County Water Department’s Revenues 
and Expenditures; seconded by Mr. McCormick; with no objections, motion was carried with 4 
ayes.   
 
Re: Report by the Public Relations Specialist on Public Relations Activities  
 
Chair Nishimura complimented the staff members who completed the Report by the Public 
Relations Specialist on Public Relations Activities.   
 
Press Releases sent out:  
June 6th – Regarding a scheduled water outage for portions of the Kalāheo area to allow Kiewit 
to tie into the DOW’s main line.   
 
June 7th - The Department made headline news in The Garden Island (TGI) newspaper titled 
“Water fee hikes create splash” by Darin Moriki.   Note:  This news article failed to inform the 
public that Habitat for Humanity has already paid its fees and would not be subject to increases.  
In the future, affordable housing can be reduced by using offsets for State provided grant 
funding. 
 



 

Regular Meeting:  Thursday, June 20, 2013 - Page 13 of 16 
 

June 9th – A Letter to the Editor in TGI titled “Can DOW build a better budget?” written by 
Bonnie P. Bator (Anahola).   
 
Water System Development Fee (WSDF) updates – The Finance Committee forwarded the 
current draft of its proposed recommendation for the Rules Committee to comment.  The 
recommendation allowed indexing according to the Engineering News Record construction cost 
index not to exceed 4% per year on average from the date of approval which should prevent 
future large jumps in the WSDF.   
 
Testimonies have been received and addressed by the DOW including testimony from the 
County Housing Department and the County Council.  
 
Subject to any further recommendation from the Rules Committee, the Finance Committee has 
proposed their WSDF schedule to the full Board.   
 
Miscellaneous – PR Intern, Bryanna Pacleb started May 6th.   
 
The Water Committee:  On May 31st, the WATER Committee, previously known as the 
Rewards Committee, (Margie Loo, Joy Buccat, Sandi Nadatani-Mendez, Virgil Kapanui, 
Peggy Yoshioka, and Fay Tateishi) worked to improve the morale at the DOW by initiating its 
first bento breakfast.  Each employee were given Bentos after the monthly meeting as a way for 
the Department to show it’s appreciation to all employees for their hard work.   
 
The Fun Committee:  On April 16th, the Fun Committee (Keith A., Jeff M., Karen D., Mona Y., 
MJ, Virgil K., and Eddie D.  (special projects) met and are excited to announce some NEW 
IDEAS.  A quarterly cook off challenge is being planned and quarterly fun Fridays in the effort 
to build employee morale and camaraderie amongst the department and one another.   
 
MAS (Make a Splash): This year’s Make a Splash water festival is scheduled for 
Thursday, September 26, 2013.  Promo items were inventoried and are being ordered. 
 
Effective June 14th, Ms. Joy Buccat will no longer serve as our DOW Public Relations Specialist 
as we bid her farewell and good luck on her future endeavors.  We thank her for all her hard 
work and dedication to our staff here at the DOW, but especially to our community.  
 
Mr. Shiraishi moved to receive the Report by the Public Relations Specialist on Public Relations 
Activities; seconded by Mr. McCormick; with no objections, motion was carried with 4 ayes. 
 
Re: Chief of Operation’s Summary Report on Monthly Operational Maintenance   
  
PRESENTATION: 
Mr. Reyna pointed out that the over time increase were due to three (3) contractor tie ins that 
resulted in multiple overnighters and one major water line break in Omao in May.   
 
Operations completed installation on three (3) motors.  Modifications had to be made to correct 
the length of the shaft.   
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Mr. Shiraishi moved to receive the Chief of Operation’s Summary Report on Monthly 
Operational Maintenance report; seconded by Mr. Dill; with no objections, motion was carried 
with 4 ayes.  
 
Re: Manager’s Monthly Update Regarding Activities of Note of the Kaua`i County 

Water Department 
 
PRESENTATION: 
Manager Craddick highlighted the following DOW activities in June 2013:   
 
1. CONTRACTS AWARDED/EXTENSION/AMENDMENTS – RE:  CONTRACT #571 GS-

2013-2 ONE (1) TRAILER MOUNTED 125 KVA EMERGENCY DIESEL GENERATOR 
AWARDED TO ALLIED MACHINERY CORPORATION IN THE AMOUNT OF 
$72,395.37.   

2. Personnel Matters Update – Accountant I position was approved as of today’s meeting.   
3. Warrant Vouchers were paid in the amount of $2.1M.   
4. Conveyance of Water Facility:  1) Sean & Jeannie Andrade, 2) Carswell / Spalding Partner 

and 3) Siena Holding, LLC 
5. CC&B Billing System Update:  Ms. Yano will coordinate and resolve the automatic payment 

with the Honolulu Board of Water Supply on why the payments are not being posted to the 
rate payer’s accounts.   

 
Note:  Chair Nishimura suggested that the implementation of late charges should not start 
until the problems with the billing system are fixed. 

 
 On line viewing of Bills:  Mr. Moises reported for Ms. Nadatani-Mendez on the line viewing 

of bills - 42 people signed up, out of 42 who signed up, 13 people are receiving bills 
electronically.  This may resolve some of the billing posting problems in real time.   

 
6.  IT Strategic Plan Update:  Notice to Proceed has been given to the contractor, EMA.   
7. Affordable Housing Update:  No meetings were held.   
8. Customer Service:  Six (6) trainings will be given to the staff on the following topics:   

a) The Service Mentality 
b) Six Cardinal Rules of Customer Service 
c) Business Friendly Customer Service 
d) Killer words of Customer Service 
e) How to Handle the Irate customer 
f) Essential Telephone Skills 

 
Chair Nishimura requested from Manager Craddick to identify the nature of the customer service 
issue and if there are SOP’s on the procedures (i.e. broken water lines).  Customer service issues 
can be presented to the Board at a later time.   
 
Mr. McCormick moved to receive Manager’s Monthly Update Regarding Activities of Note of 
the Kaua`i County Water Department; seconded by Mr. Shiraishi; with no objections, motion 
was carried with 4 ayes.   
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a. Report of the BAB Bond pay down as of May  2013 
 
Mr. Dill moved to receive the Report of the BAB Bond pay down as of May 2013; seconded by 
Mr. Shiraishi; with no objections, motion was carried with 4 ayes.   
  
Re: Statement of Kaua'i County Water Department’s Revenues and Expenditures 
 
PRESENTATION: 
Ms. Yano presented the Budget Status Summary as of April 30, 2013 on the Water Utility Fund, 
Facilities Reserve Charge and the Bond Fund as well as the Revenue Comparative Report, Water 
Sales Receipt Comparative Report and the Water Consumption (Gallons) Comparative Report.  
The consumption in gallons correlates with the revenue on what is being constructed.   
 
Mr. Dill moved to approve the Statement of Kaua'i County Water Department’s Revenues and 
Expenditures; seconded by Mr. Dahilig; with no objections, motion was carried with 5 ayes.   
 
J. EXECUTIVE SESSION 

Pursuant to H.R.S. §92-7(a), the Board may, when deemed necessary, hold an 
executive session on any agenda item without written public notice if the executive 
session was not anticipated in advance. Any such executive session shall be held 
pursuant to H.R.S. §92-4 and shall be limited to those items described in H.R.S. §92-
5(a). 
 
1. Pursuant to Haw. Rev. Stat §§92-4 and 92-5(a)(2), the purpose of this executive 

session is to consider the Job Performance Evaluation of the Department of Water’s 
Manager and Chief Engineer.  This deliberation involves matters affecting the 
privacy of the Manager and Chief Engineer.  If the individual concerned requests an 
open meeting, an open meeting shall be held. 
 

 [Not Entertained] 
 
TOPICS FOR NEXT WATER BOARD MEETING (July 2013) 
1. DOW - Quarterly Reports  
2. Public Hearing – Part 2 Section IX of the Rules – Chair Nishimura will review the last  

Rules Committee Minutes and the current status.   
3. Public Hearing – Benefit Zones  
4. Board Report on the AWWA Conference held June 9-13, 2013 – Mr. Dill will prepare a  

report. 
 
TOPICS FOR FUTURE WATER BOARD MEETINGS 
 
UPCOMING EVENTS 
1. HWWA Hawai'i Section Maui, HI (October 23-25, 2013) 
 
NEXT WATER BOARD MEETING   
1. Thursday, July 25, 2013, 10:00 a.m. 
2. Thursday, August 22, 2013, 10:00 a.m. 
3. Thursday, September 19, 2013, 10:00 a.m. 
4. Thursday, October 27, 2013, 10:00 a.m. 
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ADJOURNMENT 
There being no further business, Chair Nishimura adjourned the Regular Board meeting at 12:09 
p.m.; with no objections, motion was carried.   
 
 
Respectfully Submitted,     Approved, 
 
 
 
Edie Ignacio Neumiller     Sherman Shiraishi 
Commission Support Clerk     Secretary – Board of Water Supply 
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DEPARTMENT OF WATER 
County of Kaua‘i 

 
“Water has no Substitute – Conserve It!” 

MANAGER’S REPORT No.13-53 
 
July 25, 2013 (revised from 06-20-13) 
 
Re: Job No. PHL-03 – Kahili High Level Well Energy Savings Project, Proposed Public 

Relations Program 
 
INTRODUCTION: 
The Board asked for the following information at the June 24th Board meeting. 

1. More details on the Design Thinking (DT) methodology, including cost 
2. More details on the feasibility study including cost 
3. A brief report on funds expended on Job No. PLH-03 and the status of the work 

completed so far 
4. Expected outcomes of Job No. PHL-03 

RECOMMENDATION: 
It is recommended that:  

1. The Board approves the Kahili High Level Well Energy Savings Project, Proposed Public 
Relations Program using a Design Thinking Methodology.  This process will be 
conducted in two phases with a report to the Board between phase 1 and phase 2.   

a. Phase 1a, b Cost:  $45,000 to $55,000     Design Thinking 
b. Phase 2 Cost:  $40,000 to $45,000 Feasibility Study 

2. That the Board approves the concept of delaying the Feasibility Study contingent on the 
result of the DT Public Relations program.    

3. The Board approves the concept and there will be no additional cost to the 
Department.  The current project budget will adjust by modifying the scope to 
include this and reduce traffic studies originally included.   
 

1.  PROPOSED DESIGN THINKING METHODOLOGY 

There is a general agreement that is necessary to involve the community in the Kahili project.  
We propose to use Design Thinking as the tool or template for community involvement and for 
gathering ideas and information from the community.  The information gathered in the Design 
Thinking process can be used by the Board to assess public opinion on the project.   
 
Design Thinking is a shared problem solving process and is well suited to be used in challenging 
public relations situations such as Kahili. There are five steps to the Design Thinking process 
(Empathy, Define, Ideate, Prototype and Feedback).  The Design Thinking steps are intended to 
be addressed iteratively. In other words, it is possible to go back a step and redo it in order to 
gain more insight and information.  To accommodate the iterative nature of the technique, three 
public meetings will be held.  We have designed a process whereby certain steps directly involve 
the community. 
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It is essential to note that Design Thinking is not a new way of thinking.  It is a process that has 
been successfully used in many situations in conflict resolution, as well as planning and design.  
The process was formalized at Stanford University as “Design Thinking” so that more people 
can apply and adapt Design Thinking for their needs.  In its simplest form, Design Thinking 
starts with understanding the interests, values and conflicts of all stakeholders.  In Hawaii, this is 
“talk story.” In Design Thinking, this is “empathy.”  Design Thinking then moves to clarifying 
and defining the need and problem.  This is typical of any conflict resolution problem – What’s 
the basic need of each party?  After understanding the problem and need, it is then time to bring 
people together in a non-confrontational setting to come up with many ideas on how to meet the 
needs.  In Design Thinking, this is called “ideating.”  The ideas are boiled down to a few 
fundamental options, and these options would generate options, or “prototypes.” These 
prototypes need to be quickly done so that they can be critiqued by users and stakeholders.  In 
Design Thinking, this is called “testing.” 
 
In order to implement this Design Thinking Public Relations plan, the contractor and Kaua'i 
Department of Water (KDOW) staff would have to be fully involved.  A Design Team composed 
of six County or KDOW staff and six Contractor staff will be formed.   
 
We are proposing that the public relations plan be divided into two Phases.  Phase 1a will entail 
collecting one-on-one community information (interviews) and summarizing this information in 
the form of a report to the Board.  Phase 1b is the process of presenting the information at public 
meetings and receiving and processing feedback.  The results of Phase 1b will also be presented 
to the Board. Phase 2 will be a feasibility study based on the results from the first phase. 
 
It is important to understand that the Design Thinking process is an open process and is not 
intended to lead to any one particular outcome.  The result of the process will be in the form of 
more complete information on public opinion which the Board can use to make decisions.    
 
Phase 1a.  Interviews and Defining  
The interviews have to somewhat focused to be an effective information gathering technique.  
We propose that the focus be, “How can the Kauai Department of Water continue to provide a 
safe, affordable and reliable supply of potable water to their customers in the future while 
safeguarding natural resources.” 
 
The first step is to gather information from the community via interviews.  During the 
interviews, we will encourage individuals to express more in depth thoughts, beliefs, ideas, 
insights and stories. This will entail interviewing approximately 50 people.  The interviews will 
be conducted individually or occasionally in small groups.  They will be held throughout Kauai 
so that we get a good cross-section of the community.  
 
People to be interviewed will be selected from the following groups: 

• Hawaiian culture practitioners 
• Environmentalists 
• Nearby landowners 
• Rate payers interested in KDOW activities 
• Alternative energy advocates 
• Business people including but not limited to the tourist industry 
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• Government agencies (possibly Federal, State and County) 
• Educators, social workers, religious representatives 
• Farmers 
• Various geographic leaders beyond the Wailua-Hanamaulu Ahupua’a. Perhaps including 

selected leadership from the Moku of Kona, Puna, Ko’olau and Halelea’a. 
 

The interview process will result in a large amount of raw data about public perception of the 
problem.  The Design Team will “define” or organize and compile the insights and data collected 
from the public interviews and formulate problem statements and ideas as defined by the public.   
 
Phase 1b.  Public Meetings  
Upon approval from the Board we propose to continue to the public meeting process.  This 
continuing process will use the information generated from Phase 1 to involve the public.  
  
Community Meeting Gathering Ideas (Meeting No. 1) 
The purpose of this meeting is to gather information from the community on how they want to 
solve the problem(s) that were identified and defined during Phase 1.   A rough agenda would be 
as follows: 

1. Brief talk about the purpose and expectations of the meeting 
2.  Presentation of the background and problem(s) 
3. Divide into several groups of 4 to 8 people to discuss the problems(s) and come up with 

proposed solutions.  Each group will be facilitated (not led) by a member of the Design 
Team (KDOW or Contractor) 

4. Groups will present their ideas to the whole group 
5. Facilitators will summarize and talk about the continuing steps in the process  

Testing Ideas (Prototyping) 
The Design Team will analyze the ideas and solutions gathered at the first public meeting and to 
come up with six ideas (or prototypes) that will be further discussed with the community.  A 
prototype is a sample or model built to test a concept or to act as thing to be scaled-up or learned 
from.  The purpose of the prototype is to have a concept that can be tested by community 
members and allow the individual testing the idea and to understand the idea well enough to give 
feedback. 
 
Test Prototype (Meeting No. 2) 
The purpose of this meeting is to gather opinions and feedback on our prototypes.  A rough 
agenda would be as follows: 

1. Brief talk about the purpose and expectations of the meeting 
2.  Presentation of the background, problem(s) and proposed prototypes 
3. Divide into several groups to discuss the prototypes and develop feedback.  Small groups 

consisting of at a minimum:  one person from KDOW, one Contractor and one 
community member will be presenting the prototypes. Community members will be able 
to give feedback on the prototypes on an individual basis. A rotation will be formed so 
that the community members will be able to give feedback on at least two (2) prototypes. 
Each group will be facilitated (not led) by a member of the Design Team (KDOW or 
Contractor) 

4. Facilitators will summarize and talk about the continuing steps in the process  
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Refine the Prototypes 
The Design Team will meet to compile and summarize the information gathered at Meeting No. 
2.  Then the Design Team will then refine the prototypes based on the community meeting 
feedback and come up with three prototypes. 
 
Test Prototypes (Meeting No. 3) 
This would be the third and final Kahili public meeting.  The purpose of this meeting is gather 
opinions and feedback (“more empathy”) on our prototypes.  A rough agenda would be as 
follows: 

1. Brief talk about the purpose and expectations of the meeting 
2.  Presentation of the background and problem(s) and proposed prototypes 
3. Divide into several groups to discuss the prototypes and develop feedback.  Small teams 

consisting of at a minimum: one person from KDOW, one Contractor and one 
community member will be presenting the prototypes. Community members will be able 
to give feedback on the prototypes on an individual basis. A rotation will be formed so 
that the community members will be able to give feedback on at least two (2) prototypes. 
Each group will be facilitated (not led) by a member of the Design Team (KDOW or 
Contractor) 

4. Groups will present their ideas to the whole group 
5. Facilitators will summarize and talk about the continuing steps in the process. 

Finalize Prototypes and Develop a report for the Board  
A report will be prepared for the Board that summarizes the results of the Design Thinking 
Public Participation process.  The report will also present the “prototypes” or ideas that the 
public believes are the solutions to the KDOW’s challenge.  These ideas will then be addressed 
in the feasibility study.   
 
Cost of Phase 1a, b:  $40,000 to $45,000 

2. FEASIBILITY STUDY 

It is understood that the Board requested more information on the feasibility study.  We suggest 
that defining the scope of the feasibility study is contingent on the results to the Design Thinking 
Public Relations Process.  Upon presentation of the final Design Thinking report, the Department 
and Board can decide on how to proceed.  There is a possibility that this phase is not needed.  
 
Cost of Phase 2:  $45,000 to $55,000 
 

3. FUNDS EXPENDED AND WORK COMPLETED 

See attachment. 

4. EXPECTED OUTCOMES OF JOB NO. PLH-03 

At end of Environmental Impact Statement process we will have documented and disclosed the 
beneficial and adverse impacts of the proposed project.  The Design Think Process will help to 
provide more community input to better identify the impacts.   The Board will then have the 
opportunity to review the EIS and decide whether or not to accept the document.   
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5. DESIGN THINKING AND WHY IT WAS NOT PROPOSED INITIALLY 

Oceanit has been encouraging Design Thinking in Hawaii for about three years.  Oceanit has also 
been learning about how to use the process and expanding its experience and capability in its 
use.   Kahili was first scoped out about two and a half years ago.   At that time Oceanit was not 
familiar enough with Design Thinking to put it in its proposal for the Kahili project.   
 
This above commentary is from Oceanit as the Department would have no knowledge as to why 
Design Thinking was not or whether it could have been used from the onset.  This project is a 
collaborative project with the Contractor and DOW would have been unable to do the project 
without a lot more upfront costs without using the RFP solicitation process.  Oceanit is the 
Contractor’s subcontractor for this project and other than the issue that a cultural person was not 
used during the effort to date due to the untimely death of the person they were using, the 
unfortunate use of an erroneous visual aid at the scoping meeting and questions that have 
answers that are part of the rest of the process I believe we will have a EIS that fully embraces 
the intent of completing an EIS and explains fully the project and compares it to alternatives 
once the report is completed. 
 
There may be another added benefit to Kaua’i in the use of the Design Thinking process as the 
school system here expects to use the process also and any experience gained here on island may 
help in that process. 
 

Respectfully submitted, 

 
David R. Craddick, P.E., C.E.M. 
Manager and Chief Engineer 
 
DRC:  ein 
 
Attachment: High Level Well Benefit Cost Ratio Chart 

Mears Group, Inc. Invoice – Period Ending:  Thursday, June 27, 2013 
 
Mgrrp/July 2013/13-53 Job No. PHL-03 – Kahili High Level Well Energy Savings Project, Proposed Public Relations Program (7-25-13 revised 
from 6-20-13):ein 
 



High level well cost $30,000,000
Transmission Pipeline $25,000,000
Hydro Facility $5,000,000 Conversion

Total estimated cost $60,000,000 HP
to KW

HP Power generated assume 90% efficiency 0.74569987

Pressure Pressure Pressure Pressure
MGD in feet of Head in feet of Head in feet of Head in feet of Head

HORSEPOWER for various senarios
3 500 600 700 800 239 286 334 382

4 500 600 700 800 318 382 445 509

6 500 600 700 800 318 382 445 509

8 500 600 700 800 636 764 891 1018

Power saved in 2013 dollars per year KILOWATT for various senarios.
6MGD 3MGD 4MGD 178 214 249 285

$1,000,000 500,000$                         666,667$                    237 285 332 380
237 285 332 380

2013 Treatment costs eliminated per year 475 569 664 759

$2,000,000 Assume 24 operation KWH
6 mgd 3 mgd 4 mgd 4271 5125 5979 6833

Total $3,000,000 2,000,000$                      2,666,667$                 5694 6833 7972 9111
5694 6833 7972 9111

11389 13667 15944 18222

Daily power generated in DOLLARS at $0.20  per KWH

854$                   1,025$                 1,196$                 1,367$                  
1,139$                1,367$                 1,594$                 1,822$                  
1,139$                1,367$                 1,594$                 1,822$                  
2,278$                2,733$                 3,189$                 3,644$                  

Funds saved or gererated per year
311,770$            374,124$             436,478$             498,833$             
415,694$            498,833$             581,971$             665,110$             
415,694$            498,833$             581,971$             665,110$             
831,388$            997,665$             1,163,943$          1,330,220$          

Include operational savings 
which are estimated at $0.10 per kgal

per day per year per 200 yrs
$300 $109,500 $21,900,000
$400 $146,000 $29,200,000
$600 $219,000 $43,800,000
$800 $292,000 $58,400,000

Life of the project 200 years for various senarios.

Savings 584,254,067$                 596,724,881$             609,195,694$             621,666,508$                
779,005,557$                 795,633,308$             812,261,059$             828,888,811$                
926,938,757$                 943,566,508$             960,194,259$             976,822,011$                
824,677,513$                 857,933,016$             891,188,519$             924,444,021$                

FLOW in MGD 500 600 700 800 HEAD
 $ Benefit to $ Cost Ratio 3 10 10 10 10

2013 Dollars 4 13 13 14 14
6 15 16 16 16
8 14 14 15 15



Mears Group, Inc.
Board of Water Supply, County of Kauai

Kahili HDD Well Puhi-Lihue-Hanamaulu-Kapaa Water System Improvements
Kauai, Hawaii

Mears Job Number: 9201256900

Period Ending: Thursday, June 27, 2013

HDD Installation
Estimated Estimated Total Previous Current Period

Description Budget Quantity % Complete Invoice Amount % Complete Invoice Amount % Complete Invoice Amount
Board of Water Supply, County of Kauai 1,924,300.00$           100% 23.4% 450,562.00$             22.8% 439,520.00$             0.6% 11,042.00$               

691,700.00$              36% 4.7% 32,832.00$               4.7% 32,832.00$               0.0% -$                          
A. Geophysical Exploration and Reporting 213,600.00$              1.00 2.0% 4,272.00$                 2.0% 4,272.00$                 0.0% -$                          
B. Geotechnical Exploration and Reporting 365,200.00$              1.00 0.0% -$                          0.0% -$                          0.0% -$                          
C. Topographical Survey and Reporting 28,900.00$                1.00 0.0% -$                          0.0% -$                          0.0% -$                          
D. Other Investigation Required (Hydro Geological Report / Access Ro 84,000.00$                1.00 34.0% 28,560.00$               34.0% 28,560.00$               0.0% -$                          
Planning an Permitting 1,132,600.00$           59% 32.6% 368,730.00$             31.8% 359,688.00$             0.8% 9,042.00$                 
E. Environmental Impact Statement 555,000.00$              1.00 39.0% 216,450.00$             38.0% 210,900.00$             1.0% 5,550.00$                 
F. Archeological and Cultural Resource Reporting 50,400.00$                1.00 25.0% 12,600.00$               25.0% 12,600.00$               0.0% -$                          
G. Zoological and Botanical Reporting 50,400.00$                1.00 0.0% -$                          0.0% -$                          0.0% -$                          
H. Permitting 302,200.00$              1.00 0.0% -$                          0.0% -$                          0.0% -$                          
I. Other Planning and Permitting Required (PR) 174,600.00$              1.00 80.0% 139,680.00$             78.0% 136,188.00$             2.0% 3,492.00$                 
Project Management 100,000.00$              5% 49.0% 49,000.00$               47.0% 47,000.00$               2.0% 2,000.00$                 
J. Project Management during invstigation, planning and permitting 100,000.00$              1.00 49.0% 49,000.00$               47.0% 47,000.00$               2.0% 2,000.00$                 

1.00

Change Orders
Estimated Estimated Total Previous Current Period

Description Budget Quantity Qty Complete % Complete Invoice Amount Qty Complete % Complete Invoice Amount Qty Complete % Complete Invoice Amount
2.0 Change Orders -$                           #DIV/0! -$                          0% -$                          #DIV/0! -$                          

2.0.1 Change Order Item -$                           1.00 1.00 100% -$                          0.00 0% -$                          1.00 100% -$                          
2.0.2 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.3 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.4 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.5 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.6 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.7 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.8 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          
2.0.9 Change Order Item -$                           1.00 0.00 0% -$                          0.00 0% -$                          0.00 0% -$                          

Total Invoice Amounts This Period: 11,042.00$       

Investigation
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GOALS FOR THE MANAGER AND CHIEF ENGINEER 
FY2013-2014 

July 1, 2013- June 30, 2014 
 

July 25, 2013 (rev from June 20, 2013) 
 
Re:  Board Adoption of the Manager and Chief Engineer Goals for FY 2013 - 2014 

 
Recommendation:      Board Concurrence on Proposed Goals for the Manager and Chief Engineer 
       FY 2013-14 

 
The following Goals are proposed for the 2013 - 2014 Fiscal Year beginning July 1, 2013 through 
June 30, 2014 for the Manager and Chief Engineer for the County of Kauai Department of Water.   
At tached in  red  are comments made by Manager Craddick. 

 
A.    Complete Water Service Development Fee Analysis and modifications to Rules as   
    applicable by calendar end - 2013. 

1. We will have to work together on this goal it is one for us all. 
 

B.  Provide clear Board Manager’s reports providing background, options and recommendations. 
 1. Okay  
      
C.   Provide Manager's reports to the Board by the Friday prior to the Agenda meeting. 
 1.  Okay 
 
D.  Reduce the amount of time to resolve grievances by 10%.  
 1. This is not in the control of the Manager or anyone unless we just give in to any  
  demands. 
 
E.   Establish baseline for water loss. 

1.  Okay 
 
F.   Provide timetable to complete the basic GIS model based upon current funding. 

1. Okay  
 

G.  Obtain HR/Personnel Depar tment  approval for current Table of Organization and stick   
    with current Table of Organization for entire Fiscal year. 

1. This appears reasonable but reallocations are not under my purview.  When employees 
are functioning beyond their job description they can ask for an evaluation that can result 
in a reallocation of the position.  As long as this is not considered reorganization there is 
no problem with this goal.  Keeping in mind there may be settlement type of changes in 
the not too distant future. 

 
H.  Identify and fill 80% of required key unfilled vacancies by FY end. 

1. We have little to no control over DPS’s work product.  Filling positions requires DPS’s 
 participation.  Unless you are giving the Manager authority to go over the head of the 
DPS personnel and advertise positions, decide who qualifies for interview and how much 
we are going to pay the person which I will gladly do this proposed goal is not under my 
control.  In addition we already have space problems within the current building.  Having 
said all this I can try. 

 
I. Recommend top projects by December 2013: 
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a.  I 0 Source Projects based on current General Plan and Zoning maps. 
b.  5 Storage Projects based upon the Current General Plan and Zoning maps. 
c.  I 0 Transmission Projects based upon the Current General Plan and zoning maps.  
d.  I 0 Distribution Projects based upon the current General Plan and Zoning maps. 
e.   20 Replacement  projects based upon current General Plan and Zoning maps and 

maintenance requirements. 
 1. There should be cost savings or demand reduction projects also. 
 2. Distribution lines are replacement projects so are the sum of 30 needed or some number  
  between 10 and 20? 
 

J.  Complete the installation of energy efficient motors purchased in FY 2012 by 2nd quarter of 
 FY 2013-2014. 

 1. Okay 
 
K.   Complete Design of top 10 projects by FY end. 

 1. Clarification needed on top ten (10) what? 
 

L.   Reduce construction costs for new office building by 20%.  
 1. Okay  
 
M.  Reduce manager’s travel by 30%. 

 1. Okay Attached is last year’s travel log for the board’s review. 
 
 
Respectfully Submitted, 

 
David R. Craddick, P.E., C.E.M. 
Manager and Chief Engineer 
 
DRC/mjg 
 
Attachment: Manager’s time away from Office – FY 2012 - 2013 
 
Goals for the Manager & Chief Engineer - response (7-25-13) mjg 



Date Days Description

7/2 - 7/6 4 Personal

8/24/2012 1 Day off - Worked on Statehood Day 8/16/13

9/6 - 9/7 2 AWWA Hawai'i Section Officers Mtg

9/17/2012 3 Personal

9/20 - 9/26 4 NRWA Nashville

9/26 - 9/30 3 WUC Denver

 10/1 - 10/8 5 1/2 Personal

10/13/2012 1 Honolulu Section AWWA Board Mtg

10/17 - 10/19 3 HWWA Conference

10/22/2012 1 Personal

12/21 - 12/31 6 Personal

1/31 - 2/1 2 Legislature Meeting

2/6 - 2/15 8 NRWA Lobbying

2/22 - 2/26 3
Disaster Management for WasteWater & Water 
Utilities

3/18 - 3/19 2 AWWA Fly-in & Legislature Meeting

3/25/2013 1 Legislature Meeting

4/22/2013 1 Legislature Meeting

5/7/2013 1 AWWA Hawai'i Section Conference

5/10/2013 1 AWWA Membership Meeting

5/17 - 5/22 4 Personal

6/7 - 6/13 5 AWWA Conference Denver, CO

6/18 - 6/19 2 Design Thinking Boot Camp

TOTAL 63.5

Day's Paid 40

Day's VAC 23 1/2  
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BOARD OF WATER SUPPLY POLICY NO. 1 
 
RE: Personal Safety Equipment 
 
 
The Manager and Chief Engineer will require staff to follow all federal, state, county safety rules 

and regulations and the various bargaining unit agreements regarding personal safety equipment 

and provide training for its use. 

 

A Safety Procedures Manual with disciplinary actions required for failure to follow the safety 

procedures shall be provided to all staff. 

 

Except in the case of gross negligence, all safety equipment which is turned in once damaged or 

worn out will be replaced by the Department. Lost items will be replaced once per year. 

 

 
        Date: 
 
 
______________________________________               ______ ______ 
Chairperson, Kaua'i Board of Water Supply    
 
 
 
 
 
 
 
 
 
 
 
RE: PERSONAL SAFETY EQUIPMENT 
 
Effective Date: July 25, 2013 
Supersedes:  May 20, 1981 



 

BOARD OF WATER SUPPLY POLICY NO. 2 
 
RE: Lowering of Pipelines or Service Laterals 
 
 
1.  At construction, pipelines or service laterals within the public easement area which were 

 not installed to Board of Water Supply Standards at the time of construction will be 

 lowered free of charge when the lowering is necessary for the construction of a driveway 

 into the property. 

 

2.  In cases where there is no easement, the property owner must first convey an easement to 

 the Board. 

 

 
        Date: 
 
 
______________________________________               ___________________ 
Chairperson, Kaua'i Board of Water Supply    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RE: LOWERING OF PIPELINES 
 
Effective Date: July 25, 2013 
Supersedes:  February 12, 1970 
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DEPARTMENT OF WATER 
County of Kaua‘i 

 
“Water has no Substitute – Conserve It!” 

 
MANAGER’S REPORT No. 14-01 
 
July 25, 2013 
 
Re: Job No. 02-15, WK-28, Wailua Houselots Main Replacement, Kauai, Third Contract 

Amendment with R.M. Towill Corporation 
 
RECOMMENDATION:  It is recommended that the Board approve the third contract amendment 
for Contract No. 403 with R.M. Towill Corporation in the amount of $13,600.00, per option 1 
below for: 
 
1. Subsequent review/revisions from the new DOW Project Engineer. 
2. Subsequent review comments from Department of Public Works. 
3. Increased labor rates.   
 
We further request that the Board allocate $13,600.00 from Account 106b, CIP Reserve to fund 
the contract amendment. 

 
FUNDING: 
Contract No. 403, R.M. Towill Corporation Job No. 
02-15, WK-28, Wailua Houselots Main Replacement ..........………………$348,672.00 
  
 Amendment #1. ............………<$  87,860.00> Deleted. 
 Amendment #2 .........................   $128,813.00 
 Proposed Amendment #3 .........   $13,600.00 
  
Total Project Budget Required .......................................................................$362,272.00 
 
Additional Funds Required (W/U, CIP Reserve) 

 
       $13,600.00 

    
BACKGROUND: 
The existing 12-inch concrete cylinder and 6-inch cast iron pipe is beginning to be a maintenance 
problem due to their age and complex nature of the pipe construction.  Additionally, the 
connections of the proposed pipeline replacements to these pipes make the construction complex, 
requiring specialized labor to fabricate the fittings and the installation, which will undoubted 
increase the construction cost.  The replacement 8” ductile iron pipe will replace the aging 
pipeline and eliminate the complex piping along that approximately 1,900 feet section of Haleilio 
Road. 
 
The project scope was revised to be: 
 

• 1,650 Linear Feet of 8-Inch Ductile Iron Pipe along Eggerking Road. 
• 1,660 Linear Feet of 8-Inch Ductile Iron Pipe along Lanakila Road. 
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• 1,650 Linear Feet of 8-Inch Ductile Iron Pipe along Hookipa Road. 
• 1,410 Linear Feet of 8-Inch Ductile Iron Pipe along Kamokila Road. 
• 1,420 Linear Feet of 8-Inch Ductile Iron Pipe along Makani Road. 
•    320 Linear Feet of 8-Inch Ductile Iron Pipe along Wailana Road. 
•    150 Linear Feet of 2½-Inch PVC Pipe along Wailana Road. 
•    390 Linear Feet of 8-Inch Ductile Iron Pipe along O’o Road. 
•    390 Linear Feet of 8-Inch Ductile Iron Pipe along Pua Road. 
• 1,150 Linear Feet of 8-Inch Ductile Iron Pipe along Kula Road. 

 
Amendment #2: 

• 1,900 Linear Feet of 8-Inch Ductile Iron Pipe along Haleilio Road (between Makani and 
Eggerking Roads). 

 
Proposed Amendment #3: 
 
In 2012, as DOW Special Project Division Head, I took over the project from staff in order to 
complete the project and acquire DOH green energy grant funding.  In the process, many 
changes to the plans were required to minimize potential construction change orders. The 
following work was required to properly complete the design: 
 

• Subsequent reviews/revisions from new DOW Engineer who took over project. 
• Subsequent review comments from Department of Public Works 
• Increased Labor Rates 

 
Option 1:  DOW Project Engineer and Contractor negotiated 50% split of costs associated 
for additional work. The 50% amounted to $13,600.00.   
 
Option 2: Compensate the Contractor 100% of their costs at $27,200.00.   
 
Option 3: Provide 0% compensation to the Contractor. 
 
 
We recommend option 1 and have reviewed R.M. Towill Corporation, the project consultant’s 
proposal of $13,600.00 for the complete the work, which appears reasonable. 
 
 
Respectfully submitted, 

 
Dustin Moises, P.E. 
Construction Project Management Officer 
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Concurred: 

 
David R. Craddick, P.E. 
Manager and Chief Engineer 
 
DM:ein 
 
Mgrrp/July 2013/14-01 Job No. 02-15, WK-28, Wailua Houselots Main Replacement, Kauai, Third Contract Amendment with 
R.M. Towill Corporation (7-25-13):ein 



 











































FY 2012 FY 2013 Inc (Dec)

July 1,724,579$                 2,346,892$                           622,313$                             36.08%

August 3,660,136$                 4,399,666$                           739,530$                             20.20%

September 5,753,515$                 6,828,224$                           1,074,709$                         18.68%

October 7,408,261$                 9,056,386$                           1,648,125$                         22.25%

November 9,166,600$                 11,423,911$                         2,257,310$                         24.63%

December 10,693,795$               13,338,790$                         2,644,995$                         24.73%

January 12,400,040$               16,163,728$                         3,763,689$                         30.35%

February 13,853,766$               18,406,878$                         4,553,112$                         32.87%

March 15,531,367$               20,193,748$                         4,662,381$                         30.02%

April 17,074,174$               22,016,200$                         4,942,026$                         28.94%

May 18,787,860$               23,983,717$                         5,195,857$                         27.66%

June 20,689,785$               26,287,935$                         5,598,150$                         27.06%

** AFS error in billing AJE 288,133                            

BILLED REVENUES COMPARATIVE REPORT
AS OF JUNE 2012 & 2013
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1 revenue comparison



FY 2012 FY 2013 Inc (Dec) % of Inc (Dec)
July 1,564,012$                                 1,964,915$                                          400,903$                                             26%

August 3,564,618$                                 4,275,571$                                          710,953$                                             20%

September 5,250,808$                                 6,370,743$                                          1,119,935$                                         21%

October 7,221,874$                                 9,006,500$                                          1,784,626$                                         25%

November 8,905,488$                                 11,197,586$                                        2,292,098$                                         26%

December 10,706,608$                               13,332,029$                                        2,625,421$                                         25%

January 12,254,208$                               15,496,524$                                        3,242,316$                                         26%

February 13,957,587$                               17,978,954$                                        4,021,367$                                         29%

March 15,532,851$                               20,124,259$                                        4,591,408$                                         30%

April 17,121,465$                               22,135,604$                                        5,014,139$                                         29%

May 18,877,191$                               23,853,871$                                        4,976,680$                                         26%

June 20,379,172$                               25,556,578$                                        5,177,406$                                         25%

 CASH RECEIPTS COMPARATIVE REPORT

AS OF JUNE 2012 & 2013
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FY 2012 FY 2013 INC (DEC)

July 349,500 436,238 86,738

August 748,067 797,837 49,770

September 1,172,622 1,213,013 40,391

October 1,507,452 1,597,947 90,495

November 1,857,997 1,996,810 138,813

December 2,164,504 2,302,086 137,582

January 2,505,086 2,755,898 250,812

February 2,790,363 3,122,872 332,510

March 3,100,600 3,446,231 345,631

April 3,381,673 3,781,226 399,553

May 3,752,552 4,116,546 363,994

June 4,084,598 4,504,859 420,261

** AFS error in billing AJE 288,133                                         

Adjustment

WATER CONSUMPTION (000 GALLONS) COMPARATIVE REPORT

AS OF JUNE 2012 & 2013

(expressed in thousands)
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DEPARTMENT OF WATER 
County of Kaua‘i 

 
“Water has no Substitute – Conserve It!” 

 
PR SPECIALIST REPORT 
 
July 25, 2013 
 
Press Releases: A press release was sent out on June 18th announcing the launch of its eBill Presentment 
and eStatement initiative.  Essentially, this new service allows our customers to access their account 
information online at www.kauaiwater.org.  (See attached) 
 
A press release was issued on June 20th regarding the upcoming July 1st scheduled rate increase and 
informational meetings to clarify it.  (See attached) 
 
A press release was distributed on June 30th urging Wainiha residents to conserve water due to a water main 
break that occurred in the Wainiha Powerhouse Road area.  (See attached) 
 

UPDATE:  8:23 am, July 1st:  The water conservation request has been lifted for the Wainiha area 
following a water main break that occurred Sunday afternoon on Wainiha Powerhouse Road.  Water 
officials announced that repairs to the broken main were completed last night and the water tank is now 
back to full capacity.  The Department of Water thanked Wainiha residents and businesses for their 
patience and cooperation. 
 

A press release was issued on July 1st announcing the release of the Department of Water’s annual water 
quality report for 2013.  The report describes the quality of our drinking water from January 1, 2012 through 
December 31, 2012.  (See attached) 
 
A press release was sent out on July 12th concerning the Water Department Billing “System Estimates”.  (See 
attached)   
 
TGI Press Release:  Posted: Tuesday, June 25, 2013 1:00 am 
 
H20 rates rising 
LIHUE — The Department of Water will hold informational meetings over the next few weeks to discuss the 
scheduled 11.2 percent water rate increase that will take effect on July 1. 
 
The increase applies to both the general and agricultural classes of service. 
 
This is the third of four scheduled increases that was approved by the Kauai Board of Water Supply in 
December 2011 to fund the replacements for the island’s aging water infrastructure, parts of which are as 
much as 80 years old. The final increase will take effect in July 2014. 
 
The rate schedule is available on www.kauaiwater.org. 
 
For the average customer who uses 7,500 gallons of water per month, the increase will amount to 12 cents 
per day, or $3.65 per month, bringing their total monthly bill to $49.43. 

http://www.kauaiwater.org/
http://www.thegardenisland.com/news/local/h-rates-rising/article_0e0cb8aa-dd66-11e2-8932-001a4bcf887a.html
http://www.kauaiwater.org/
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The meetings will be held from 6 to 8 p.m.: 

• Tonight — Lihue Neighborhood Center 

• Thursday, June 27 — Kapaa Neighborhood Center 

• Friday, June 28 — Koloa Neighborhood Center 

• Sunday, June 30 — Kilauea Neighborhood Center 

• Tuesday, July 2 — Kalaheo Neighborhood Center 

• Wednesday, July 3 — Hanapepe Neighborhood Center 

• Friday, July 5 — Waimea Neighborhood Center 
 
“The approved rate increases are needed to repay loans, perform the needed work, and allow the 
department to fund much of its future recurring system replacement work with cash instead of borrowing,” 
said DOW Manager and Chief Engineer David Craddick. 
 
By avoiding interest payments, the Department anticipates being able to fund almost double the amount of 
projects, noted Craddick. 
 
The rate increase is in line with recommendations in a rate study prepared by consultant SAIC, which used 
the American Water Works Association standards to assess the Kauai rate structure. 
 
In 2001, the DOW developed its Water Plan 2020 to address needed upgrades, and is following that plan in 
making improvements. 
 
“The Department has done an unprecedented amount of capital improvement projects over the last decade, 
and much of the work has been funded through loans,” according to a press release. 
 
For more information, please call the Department of Water at 245-5455 during business hours from 
7:45 a.m. to 4:30 p.m. 
 
TGI Press Release:  By Léo Azambuja 
Posted: Sunday, June 30, 2013 12:30 am 
 
More homes, better business for Lihue  
LIHUE — Kauai is one of the most beautiful and secluded places in the world. While those two things make 
the Garden Isle special, they also make affordable housing a challenge, said Kamuela Cobb-Adams. 
 
“If there is an issue, I like to focus on solutions,” said the director of the county Housing Agency, explaining 
that he likes to “make things happen.” 
 
Cobb-Adams spoke to more than 20 business leaders Tuesday on the importance of affordable housing as a 
stimulus to the economy, especially to Lihue businesses during the Lihue Business Association’s monthly 
meeting at Duke’s Restaurant at Kalapaki Bay. 
 
“My philosophy is to partner, basically work together with the business community, because I think that 
together we can do a lot,” he said. 
 

http://www.thegardenisland.com/business/local/more-homes-better-business-for-lihue/article_b3a849c2-e14f-11e2-9fc5-0019bb2963f4.html
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There are three basic issues regarding housing development, according to Cobb-Adams: water, land and 
money. 
 
To him, water is the biggest issue. Cobb-Adams said there is a lot of water on Kauai, but you can’t get water 
in Lihue. 
 
The county Department of Water has a minimum water capacity that each unit would consume. 
 
To comply with the county fire code, there has to be twice as much water available than the minimum 
capacity, which makes it challenging for new developments, according to Cobb-Adams. 
 
He said he has been working with the DOW to come up with ideas to address this issue. 
 
As far as land availability, Kauai’s major landowner is Grove Farm Company. 
 
Besides encouraging or helping the company to develop, the only other solution Cobb-Adams said he sees is 
doing in-field development. 
 
“I do see that there is some in-field structure here, there is opportunity there, and then I get back to water,” 
he said. “Nobody is going to buy a parcel that doesn’t have water.” 
 
Cobb-Adams said the county has to look at housing density and support developers who want to build a 
density that is appropriate. 
 
Many people talk about Kauai’s rural character, he said, but this doesn’t mean only single-family housing — 
it also means open spaces. 
 
“If you really want to think toward the future, I think we’ve got to look at allowing for increased density,” 
said Cobb-Adams, adding that in-field development is something the county should focus on, though it’s not 
the only solution. It has to be balanced, he said. 
 
In government, everybody says, “Show me the money,” Cobb-Adams said, but federal money is shrinking; 
they don’t have enough to roll out. 
 
“We can create policies and work together with the community to create value,” he said. 
 
One of the solutions would be addressing the water issue in Lihue. Another solution would be increasing 
pedestrian access to boost businesses. 
 
But this doesn’t mean the government has to take the lead. It means government has to work together with 
the community to find out what is needed to increase value, according to Cobb-Adams. 
 
“If we get greater pedestrian access connecting (Lihue), I think Rice Street could be majorly revitalized,” he 
said. 
 
A cooperative work between business and government, he said, would create value to stimulate development. 
 
“I think it’s a collaborative effort,” said Cobb-Adams, adding he hopes to put together a task force to focus 
on specific ways to create value. “If we can create value, it can be a domino effect and it can lead to more 
things in the community.” 
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TGI Press Release:  Letters to the Editor 
Posted: Tuesday, July 2, 2013 12:45 am 
 
Water rate hike seems fair, but public meetings a chance to listen, learn 
The cost of water on Kauai just went up. 
 
Done deal. You’re paying more for that H20 that flows to your property. You can’t fight it. No point in 
rallying neighbors to say you’re paying enough already and you won’t take it anymore. 
 
But you can comment on this increase. You can question it. You can ask why it’s necessary. We hope you do. 
 
Here’s why. 
 
The Department of Water is still holding informational meetings to discuss the 11.2 percent water rate 
increase that took effect Monday. 
 
For the average customer who uses 7,500 gallons of water per month, the increase will amount to 12 cents 
per day, or $3.65 per month, bringing their total monthly bill to $49.43. 
 
This was the third of four scheduled increases approved by the Kauai Board of Water Supply in 
December 2011. 
 
The extra money will pay for replacing the island’s water infrastructure, parts of which are as much as 
80 years old. 
 
Four public meetings on the rate hike have been held in Lihue, Kapaa, Koloa and Kilauea. Tonight’s from 
6 to 8 is at the Kalaheo Neighborhood Center. Wednesday’s is at the Hanapepe Neighborhood Center and 
Friday’s, the Waimea Neighborhood Center. Both are also 6 to 8 p.m. 
 
The final increase will take effect in July 2014. 
 
Paying around $50 a month for water sounds reasonable — even on an island that gets as much rain we do. 
 
And the increase seems justified to repay loans, make repairs and prepare for what’s ahead. 
 
In 2001, the DOW developed its Water Plan 2020 to address needed upgrades, and is following that plan in 
making improvements, according to a press release. 
 
OK. That all sounds reasonable and we don’t object. 
 
Our concern is this: The turnout for the meetings so far has been sparse. No surprise. There hasn’t been a 
whole lot of interest.  Folks seem satisfied with paying more for their water, for the reasons stated by DOW. 
It’s certainly not a crazy move. 
 
Still, we encourage citizens to attend these final public meetings on the rate increases. It might not sound like 
a worthwhile investment of your time, but it is. While this water rate increase is justified, it behooves the 
public to be vigilant in monitoring its government. Show them you are paying attention. By attending, you’ll 
find out where your money is going, and why. You’ll be able to ask questions. You’ll know what’s up. No 
surprises. 
 
Most important, you’ll hold people accountable for how they’re using your money today, and how they plan 
to use it tomorrow. 
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TGI Press Release:  Posted: Wednesday, July 3, 2013 12:30 am 
 
Repairs made to water main in Wainiha 
WAINIHA – A water conservation request was lifted for the Wainiha area following a water main break that 
occurred Sunday afternoon on Wainiha Powerhouse Road. 
 
Water officials said repairs to the broken main were completed Sunday night and the water tank was back at 
full capacity. 
 
The break occurred near the Wainiha General Store. 
 
Customers were asked to reduce water consumption to essential uses only, such as cooking, bathing and 
toilet flushing. 
 
TGI Press Release:  By Darin Moriki 
Posted: Thursday, July 4, 2013 1:15 am 
 
DOW’s water rate hike draws fire 
LIHUE — Some Kauai residents aren’t happy with a recent Department of Water rate hike to fund future 
infrastructure projects and pay off existing bonds. 
 
The increase, which took effect Monday, raised the water rates for general and agricultural consumers by 
11.2 percent, marking the third of four rate increases approved by the Kauai Board of Water Supply back in 
December 2011. 
 
Edwin Pereira, a 78-year-old Lihue resident, said he was born and raised on Kauai and can still remember 
the days when his family could still pay $1 for water, when they lived on a plantation. 
 
Pereira said he understands times and conditions have changed but can’t understand why water rates have 
increased so much. 
 
“Why are we paying all of this money when we have the wettest spot in the world and why are you guys 
always bringing up the price,” Pereira said at a June 25 water department meeting at the Lihue 
Neighborhood Center. “I’m a retiree and my pay will never rise. I’ll die, probably, because I cannot buy 
food — I can’t buy what I used to buy and now I got to pay water for that kind of price just to drink and take 
a bath. I cannot see this.” 
 
Department of Water Manager and Chief Engineer David Craddick said there have been nine water rate 
increases since 2006, including five other 8.2 percent increases between 2006 and 2010. 
 
“We have been undercharging for water for quite some time and have been borrowing to the point at which 
we can’t anymore,” Craddick said. “It’s our job to ensure customers have access to safe, clean water.”  
 
The latest increase will amount to 12 cents per day or $3.65 per month for the average customer who uses 
7,500 gallons of water or less each month, according to DOW. The increase, in turn, will bring their total 
monthly bill to $49.43. 
 
The money collected from these increases, Craddick said, will help the water department fund future 
recurring system replacement work with cash and pay down the principal on remaining infrastructure 
construction bonds totaling $20 million. 

http://www.thegardenisland.com/news/local/repairs-made-to-water-main-in-wainiha/article_6da3aea2-e399-11e2-97da-0019bb2963f4.html
http://www.thegardenisland.com/news/local/govt-and-politics/dow-s-water-rate-hike-draws-fire/article_98c6b5be-e477-11e2-9aa3-001a4bcf887a.html
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By avoiding interest payments, which are scheduled to begin next year, Craddick said the Department of 
Water will be able to fund almost double the amount of projects. 
 
To stave off further ratepayer hikes after the last scheduled increase is implemented  in July 2014, Craddick 
said the DOW board is considering an increase to one-time facilities reserve charges, which are charged to 
new customers to get water system connections. 
 
But, if that increase is not approved by the board, Craddick said the water department will either be forced 
to default on the bonds or use more ratepayer money to pay it off. 
 
That’s not what Ken Taylor wants to hear. 
 
The 74-year-old Kapaa resident said he moved to Kauai from the Mainland to continue growing different 
palm tree varieties. But this hobby, he said, has become increasingly expensive over the years. 
 
“Palm trees require a lot of water when it’s not raining,” Taylor explained, “so the fees ultimately cost me 
money.” 
 
The last water department meeting on the water increase is scheduled for 6 p.m. to 8 p.m. on Friday at the 
Waimea Neighborhood Center, 4556 Makeke Road. 
 
TGI Press Release:  By Chris D’Angelo 
Posted: Thursday, July 4, 2013 1:03 am 
 
Better than bottled 
LIHUE — All is well with Kauai’s drinking water, according to David Craddick, manager of the Kauai 
County Department of Water. 
 
“The water here is as good as anywhere,” he said. “All the water in Hawaii is pretty good.” 
 
The Kauai DOW announced its 2013 water quality report is available online. It covers from Jan. 1, 2012 to 
Dec. 31, 2012 and describes the quality of Kauai’s drinking water, as well as where it comes from. 
 
Craddick said the water in each of the island’s water systems meets or exceeds state and federal standards. 
“It’s very good,” he said. “A lot safer than bottled water.” 
 
Craddick said he does not have concerns about any of Kauai’s systems. However, if the state decided to 
reduce maximum contamination levels below those set by the federal government, the Lihue system “could 
require some treatment,” he said. 
 
During 2012, water in the Lihue system tested positive for three inorganic contaminants and three organic 
contaminants. All were below the EPA’s maximum contamination level. 
 
The DOW operates 11 separate, unconnected water systems, spread out from Kekaha to Waimea. It 
monitors, operates and maintains 50 deepwell pumping stations, 19 booster pumping stations, four tunnel 
sources, 58 storage tanks, 75 control valve stations and over 400 miles of pipeline to 20,000 consumer water 
service connections and meters. 
 
Each year, the DOW spends more than $400,000 in chemical and microbial testing to ensure the safety of the 
island’s drinking water, according to the release. 
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Craddick said the most recent issue with a Kauai water system occurred in 2004, when mercury from a pump 
got into the well in Wailua. That issue was resolved by installing a carbon filter on the well, he said. 
 
The federal Safe Water Drinking Act requires water utilities to provide water quality information to its 
customers every year. 
 
“Your drinking water is tested regularly through our certified laboratories and the State Department of 
Health,” states the release. “Providing safe drinking water is a complex business, but you have a right to 
know the results of our water quality and its monitoring.” 
 
A full report for each of Kauai’s water systems can be accessed on the DOW’s website at 
www.kauaiwater.org. 
 
TGI Press Release:  Posted: Sunday, July 14, 2013 12:30 am 
 
DOW miscalculates water bills 
LIHUE — The county Department of Water has re-billed all of its customers in Kekaha, Waimea an Puhi, in 
an attempt to correct “possible billing miscalculations,” according to county officials. 
 
“While most customers will receive a decrease in their bill, there may be an increase for some customers,” a 
DOW press release states. 
 
The DOW is instructing affected customers to discard their original bill and use the revised one. 
 
The revised bill has the words “corrected bill statement” printed at the top. 
 
Visit www.kauaiwater.org for more information or to register and monitor accounts. The DOW can be 
reached at 245-5455. 
 
TGI Press Release:  By Chris D’Angelo 
Posted: Sunday, July 14, 2013 12:45 am 
 
Attorney: Pesticides at WCMS violates federal law 
LIHUE — Atrazine, chlorpyrifos and bifenthrin somehow made it inside Waimea Canyon Middle School. 
And according to an attorney, federal regulations forbids it from ending up there. 
 
“Because the health risks are often unknown and evolving, this is one reason why pesticide labels expressly 
prohibit drift,” said Kyle Smith, one of the two attorneys representing the Westside community in a lawsuit 
against Pioneer Hi-Bred International. 
 
In less than three years, the three restricted-use pesticides have been detected in water or ambient air 
samples collected at the school, nestled among a checkerboard of agricultural lands farmed by bio-tech seed 
companies on Kauai’s Westside. 
 
Thomas Matsuda of the state Department of Agriculture’s Pesticide Branch points out that all three 
pesticides were detected at concentrations below screening levels developed by the federal Environmental 
Protection Agency or the California Department of Pesticide Regulation. 
 
But one question remains unanswered, according to Smith: Where did the chemicals originate from? 

http://www.thegardenisland.com/news/local/dow-miscalculates-water-bills/article_04b35d2a-ec45-11e2-ac50-0019bb2963f4.html
http://www.kauaiwater.org/
http://www.thegardenisland.com/news/local/attorney-pesticides-at-wcms-violates-federal-law/article_c8a4e728-ec48-11e2-8bc7-0019bb2963f4.html
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If the pesticides drifted from nearby agricultural fields, which Smith believes is the most logical explanation, 
he said it is “a violation of the label, which is a violation of federal and state law — regardless of the level.” 
 
In many cases, there is not an established safe level, or the levels are disputed, Smith said. 
 
Atrazine, manufactured by Syngenta, is one of the world’s most widely used and controversial herbicides. 
Banned in Europe since 2004 due to groundwater contamination risks, studies have suggested atrazine is 
associated with a number of health problems, including cancer, birth defects and reproductive issues. 
 
While the county Department of Water said it has not detected the chemical in Kauai’s drinking water 
since 2005, water samples collected in February 2011 by the U.S. Department of Agriculture from drinking 
fountains at Waimea Canyon School detected levels of 6 parts per trillion — which is 500 times lower than 
the EPA’s standard for maximum contamination level of 3,000 parts per trillion. 
 
The other two restricted-use pesticides — chlorpyrifos and bifenthrin — were among the five pesticides 
found during a Waimea air quality study finalized in March (two years behind schedule), and funded in part 
by the Kauai County Council. 
 
While chlorpyrifos was detected at levels 24 times below the California subchronic screening level, the study 
— led by Qing Li of the University of Hawaii — did not outline a screening level for bifenthrin. 
 
When it comes to ambient air sampling, Matsuda said, “everyone kind of defers to this California study, 
because it’s so extensive.” 
 
The four-year study in Waimea was part of an investigation into what caused children and teachers at the 
school to get sick on several occasions between 2006 and 2008. One incident resulted in at least 10 children 
being taken to the hospital. 
 
Some of the council members were frustrated because they believed they had funded a study that would 
include findings on acute risks. But the study only addressed long-term exposure.  
 
In particular, Smith said the fact that chlorpyrifos (the active ingredient in the agricultural insecticide 
Lorsban) was found is “extremely frightening,” because the EPA expressly restricted the chemical in 2000 to 
avoid exposure to children in places such as schools.  
 
In addition to restricted-use pesticides chlorpyrifos and bifenthrin, the study at the Waimea Canyon School 
detected metolachlor, a general use pesticide. The study found none of those chemicals at Hanalei 
Elementary School, a location used as a control site. 
 
Smith said this suggests it is the result is agricultural drift, as he knows of no other confirmed uses of these 
chemicals other than the GMO fields in the area. For this reason, he believes it is important for state and 
local government to investigate. 
 
Inside Lorsban Advanced’s 17-page label, under the “Directions for Use” section, it states it is a violation of 
federal law to use the product in a manner inconsistent with its labeling. 
 
“Do not apply this product in a way that will contact workers or other persons, either directly or through 
drift,” states the label. “Only protected handlers may be in the area during application.” 
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Matsuda said drift can only occur “at the time of application or soon thereafter,” and that the levels of 
chlorpyrifos and bifenthrin detected during the Waimea study were likely the result of volatilization, or 
evaporation. 
 
However, because the ambient air samples were out for months at a time, Matsuda said “it’s tough to say” 
exactly how or when the chemicals got there. 
 
Smith said making a distinction between direct spray drift and volatilization is ridiculous when the labels do 
not make this distinction. 
 
“There is no good explanation for how these chemicals got into Waimea Canyon Middle School except 
through drift,” he said. “The question is where this drift originated from.” 
 
Barbara Brooks, a state Department of Health toxicologist, said it is not unusual for trace amounts of such 
chemicals to be found in air samples in areas where they are used. 
 
“It’s a volatile chemical,” she said of chlorpyrifos. “So it could be coming off the soil once it’s applied.” 
 
Brooks added that the level of chlorpyrifos found in Waimea is typical of the amounts found in other 
agricultural areas. 
 
“It was very low,” she said. 
 
Still, Smith believes it is something that should be investigated. 
 
“(Matsuda’s) making the assumption that these chemicals were sprayed correctly, which he does not know, 
and then volatized,” he said. “Why not take the next step? We know it’s in the school and it shouldn’t be 
there.” 
 
In June of 2000, the EPA completed a revised risk assessment for chlorpyrifos, eliminating certain uses of 
the organophosphate, including nearly all home use products. 
 
“In meeting the tough safety standard, EPA believes it can do a better job of protecting children and others 
by further reducing exposure to chlorpyrifos, and providing the increased margins of safety now mandated 
by federal law,” the assessment reads. 
 
“Chlorpyrifos use in schools, parks and other setting where children may be exposed will be canceled,” it 
said. 
 
In its January 2001 notice to retailers, the EPA determined that “chlorpyrifos, as currently used, does not 
provide an adequate margin of protection for children that are exposed to the chemical. This action adds a 
greater measure of protection for children by reducing and eliminating the most important sources of 
exposure.” 
 
In an April email, Matsuda wrote that the stop sale was brought about because when EPA conducted a 
review of chlorpyrifos, as established by the 1996 Food Quality Protection Act. 
 
“They (EPA) wanted to limit the exposure by children to chlorpyrifos in the home setting and other non-
residential settings, like school and park grounds,” he wrote. 
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Matsuda said the levels found in Waimea school are below the level of concern, and do not warrant an 
investigation. 
 
“The dose makes the poison … Health concern levels are established by EPA to take into account the 
amount of the pesticide an individual is exposed to, how long the exposure is and route of entry,” he wrote. 
 
According to documents obtained by Councilman Gary Hooser, each of the four major seed companies on 
Kauai--Syngenta, Pioneer, Agrigenetics, Inc. (a subsidiary of Dow AgroSciences) and BASF - purchased 
atrazine and chlorpyrifos in 2010, 2011 and 2012. 
 
Miscellaneous:  
 
The Department received the 2013 Annual Report for the East & West Kauai Soil & Water Conservation 
Districts.  (See attached) 
 
On July 16th, KHON2 news reporter Brianne Randle submitted an email request for information concerning 
the Department’s billing system.  On July 17th, an email was sent to Ms. Randle answering all of her 
questions.  The written responses were provided by the Department’s Manager and Chief Engineer and 
Controller. 
 
KHON2 News Website/Televised:  By Brianne Randle 
Published: Tuesday, July 16, 2013, 5:25 pm  
 
New billing system means not all customers are paying equally for water  
Every time Oahu residents get their water-sewer bill, you have to pay a billing charge of $7.70.  It used to be 
about every 60 days, now it’s every month. 
 
The Honolulu Board of Water Supply says that helps to cover current and future costs of its new customer 
care and billing system, meter maintenance, and staffing. 
 
Maui and Kauai also have access to this new billing system, but they’re not paying extra fees for it. 
 
“How is it effecting all of our bills here on the island of Oahu?,” City Councilmember Ann Kobayashi said. 
 
Councilwoman Ann Kobayashi has been fielding a lot of questions from residents in her area about the 
increased billing fee per month. 
 
“Is ours doubled because we are taking on the neighbor island processing their bills, is that why ours is 
doubling we want answers,” Kobayashi said. 
 
The Board of Water Supply says Oahu does charge the 2 other counties to access the system and for IT 
support. 
 
Kauai pays about thirty-one cents per bill rendered, Maui thirty-three cents per bill rendered. 
A price tag that does not include current and future costs of the new billing system. 
 
“The main concern is the unfairness and the burden on the ratepayers here,” Envirowatch Carroll Cox said. 
 
Cox says that’s simply not right – and unwarranted. 

http://www.hbws.org/cssweb/
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“We the ratepayers here in Honolulu can’t afford the luxury of giving to others while we’re being taxed for 
the processing fee,” Cox said. 
 
The Board of Water Supply says each county does pay for its own billing staff as well as the printing and 
mailing costs of its bills each month. 
 
“Whatever Maui and Kauai is paying it should be put together to offset the total cost on Honolulu,” Cox 
said. 
 
The Honolulu Board of Water Supply says it plans to re-negotiate the cost Maui and Kauai currently pay for 
the system to factor in the current and future price of the new billing system. 
 
The Fun Committee:  On July 10th, the Fun Committee met and is excited to announce our 1st annual 
cook-off contest event to boost employee morale and solidarity.  The “So you think you can bake!” event 
will take place on Friday, July 19th between 11 am - 3 pm in the DOW Board Room. 
 
The committee met to discuss the details of the upcoming Intern Appreciation Pau Hana Party scheduled for 
Friday, August 2nd.  Off duty employees will begin the event starting at 2:30 pm in the park.   
 
MAS (Make a Splash):  This year’s Make a Splash water festival is scheduled for 
Thursday, September 26, 2013.  Sandi Nadatani-Mendez has generously offered to lead this year’s water 
festival. 
 

 
Margie Loo 
Acting Public Relations Specialist 
 
 
Concurred: 

 
David R. Craddick, P. E., C. E. M. 
Manager and Chief Engineer 
 
ML/ein 
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Attachments: Press Release “DOW customers can now access their billing information online” dated June 18, 2013 
  Press Release “Scheduled water rate increase to be discussed at information meetings” dated June 20, 2013 
  Press Release “Wainiha residents urged to conserve water” dated June 30, 2013 
  Press Release “DOW 2013 water quality reports now available on line,  

     Period covered - January 2, 1012 to December 31,2012 dated July 1, 2013 
Press Release “DOW sends out corrected statement due to possible miscalculations” dated July 12, 2013 
East & West Kaua'i Soil & Water Conservation Districts, 2013 Annual Report  
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DEPARTMENT OF WATER 
County of Kaua‘i 

 
“Water has no Substitute – Conserve It!” 

 
Operations Division Report for the Month of June 2013 

 
Personnel 

• One (1) Operations Division personnel attended the Design Thinking “boot camp”. 
• One (1) Operation Division personnel attended the AWWA annual conference in Denver. 
• Six (6) applicants were interviewed for the Assistant Water Plant Operator position.   

Source and Storage 

• Expansion of the Kilauea well building was completed.  Conversion to Sodium 
Hypochlorite also completed. 

 
Distribution 

• Operations crews continue to perform leak repair of service laterals and mainlines as well 
as assist water plan 2020 in operating valves and overnight works. 

• Field personnel attended two days of hands-on leak detection training with Hawaii Rural 
Water Association. 

• Thirty two (32) water meters were issued for new installations and replacement requests. 

Fleet, Inventory, Warehouse and Baseyard Area 

• We received a total of 41 calls from customers reporting leaks on the mainline, service 
laterals, meters, meter boxes and fire hydrants including 6 called-in complaints of no 
water and low pressure. 

• For the month of June, a total of one hundred fifty nine (159) work orders were issued for 
Operations Division.  Works included: electrical repairs and maintenance, automotive 
repairs and maintenance, water meter installation and replacement, service lateral 
installations, leak repairs, well and tank site maintenance, replace damaged meter boxes, 
replace damaged or leaking hydrant, Hawaii One Call request for markings, door-to-door 
customer notifications for tie-ins of new lines to existing lines, callouts due to customer 
complaints/reports.    

• Of the 193 work Orders issued in May, 158 were completed.  Most of the remaining work 
orders are vehicle maintenance related. 

Respectfully submitted, 

 
Valentino P. Reyna 
Chief, Operations Division 
 
VR:ein 
 

Attachment:  Overtime Charts  
  Leak Report Chart 
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County Of Kauai - DEPARTMENT OF WATER

Operations Division: Plant & Field 

Total Hours for the Month

For the Period: June 2011 to June 2013 

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

Regular Hours Worked Time Off (Leaves n Holiday) Overtime Hours TOTAL HOURS



# of W/O's Job Reason Code Description

Work Orders by Job Reason Code for Selected Date Range12-Jul-2013

06/01/2012 06/30/2013to

LEAK-BOX 8 Meter Box Leak Repair

LEAK-CUST 1 Customer-Side Leak Repair

LEAK-MAIN 85 Mainline Leak Repair

LEAK-S/L 87 Service Lateral Leak Repair
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DEPARTMENT OF WATER 
County of Kaua‘i 

 
“Water has no Substitute – Conserve It!” 

 
MANAGER’S UPDATE 
       
July 25, 2013 
 
MANAGER’S UPDATE for July 2013 
 
CONTRACTS AWARDED/EXTENSION/AMENDMENTS: 
(1) RE: CONTRACT #573 GS-2013-5 TO PACIFIC PIPE COMPANY, INC. FOR THE 
FURNISHING & DELIVERY OF HYDRANTS & APPURTENANCES & VARIOUS REPAIR & 
MAINTENANCE FITTINGS IN THE AMOUNT OF $291,094.10 
 
Funding: 
Account 102. Miscellaneous Other Capital Expenditures 
 
Account 102. Hydrant Replacement Program.……………………..$250,000.00 
Account 102. Stock Inventory Items………..…..…………………..$150,000.00 
      Total Funds…………..$400,000.00 
 
Account 102.  Item 1, Hydrants (reduced quantity to 144 units + gaskets & bolts….......$247,892.56 
Account 102.  Item 2 through 8, Various Repair & Maintenance Fittings……….….........$43,201.54 
      Total Cost………………………………...($291,094.10) 
                     
 
Account 102. Miscellaneous Other Capital Expenditures Funds Remaining…………...$108,935.90 
 
Background: 
The subject bids were opened on June 17, 2013.  We have reviewed the bids and find Pacific 
Pipe Company, Inc. acceptable and proceeding with the purchase. 
 
(2) RE: FIRST AMENDMENT TO PROJECTING RAINFALL VARIATIONS FOR 
KAUAI PROFESSIONAL SERVICE AGREEMENT, UNIVERSITY OF HAWAII, OFFICE OF 
RESEARCH STUDIES, HONOLULU, HI EXTENSION TO A THREE (3) YEAR PROJECT 
UNTIL NOVEMBER 15, 2013. NO FUNDING REQUIRED 
 
Funding: Water Utility Fund - Water Resources and Planning Division  
 
UH Rainfall Study – Contract Amount     $ 155,000.00 
           
FY 2011-2012 Budget Appropriation,  

Account # 27.6 (1st of 2 years 80K & 70K)  $80,000.00 
FY 2012-2013 Budget Appropriation,    

Account # 27   (2nd of 2; 80K & 75K)    75,000.00 
  
TOTAL BUDGET Appropriation – UH Rainfall Study $155,000.00 
 
Contracts & Encumbrances: 
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Contracts / Encumbrances - FY 2011 – 2012   (80,000.00) 
Proposed Contracts / Encumbrances FY 2012 – 2013 (75,000.00) (155,000.00) 
No additional funding is requested.                     $0.00 
 
BACKGROUND:  
During the course of the agreement, an unforeseen event related to a switch in Researcher 
supercomputer support facilities resulted in a delay in contract completion time.  The Department 
and Researcher are willing to extend the agreement for one year or until November 15, 2014 to 
complete the scope of work over a three year period. The Department is has certified the 
availability of funding for the Total Budget Amount over the proposed three (3) year period. 
 
PUMP INSTALLATION PERMITS: 
None 
 
PERSONNEL MATTERS UPDATE   
 
Updated: July 1, 2013  
 
RECRUITMENT AND POSITION CHANGES 
 
Operations Division 

1. Assistant Chief of Operations #2400.  No action at this time.  
2. Assistant Water Plant Operator #2312. Interviews held.   
3. Heavy Vehicle and Construction Equipment Mechanic I #2469.  Pending eligibles list. 
4. Lead Pipefitter #2481.  Interviews to be scheduled. 
5. Utility Worker #2438.  Interviews to be scheduled. 
6. Water Meter Mechanic #2409.  Requested list of eligibles from DPS.  
7. Water Plant Operator I #2414.  Pending eligibles list.  
8. Water Service Investigator II #2486.  DOW reviewing duties. 
9. Waterworks Electronics/Plant Electrical Tradesperson I #2311.  Pending eligibles list. 

 
Fiscal Division 

1. Accountant I #2448 (Accounting Section).  Pending selection.  
2. Accountant II #New Position (Billing).   Pending DPS review.  
3. Billing Section Position Re-descriptions.  Pending DPS review.  
4. Procurement Specialist IV #New Position.  Pending DPS review.   

 
Engineering Division, Construction Management (CM) Division, Water Quality Division 
and Water Resources & Planning Division 

1. Civil Engineer II #2458.  DOW reviewing duties.  
2. Civil Engineer V #2358.  Interviews held. 
3. Civil Engineer VI #2430 (EM5) Engineering Division.  Pending eligibles list.  
4. Project Assistant #2484 re-description.  Pending DPS review. 
5. Waterworks Project Manager #2351 re-description. Pending DPS review. 
6. Water Inspector II #2483 re-description.  Pending DPS review.  
7. Waterworks Inspector III #2353. Vacancy effective 6/28/2013 COB.  Requested eligibles 

list.  
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Administration 
1. Clerical Assistant (Community Relations).  Pending position number to be assigned by 

DPS. 
2. Commission Support Clerk #2493.  Pending DPS review.  
3. Computer Systems Support Technician #2492.  Interviews to be scheduled. 
4. Departmental Public Relations Specialist #2478.  Interviews in progress.  
5. HR Coordinator #2489.  Pending DPS review. 
6. Private Secretary #E-35.  Pending DPS review.  
7. Secretary #2354.  Interviews have been scheduled.  

 
SUMMARY OF WARRANT VOUCHERS PAID  –  June 30, 2013 
Warrant vouchers were paid in the amount of $ $2,618,442.00  
Please see attached Warrant Vouchers Report. 
 
STAFF REPORTS - FY 13: 
 
Conveyance of Water Facility: 
1.     
2.     
3.     
  Total  $0.00  
 
WATER QUALITY REPORT – SECOND QUARTER (April – June 2013): 
1. No new dedicated sample sites to be installed by operations at this time.  Keith Aoki has one 

planned for the Kukuiula Subdivision.  It will be installed by the contractors. 
2. Continued micro sampling of sources to see if any will present problems with fecal 

indicators.  This is part of the Trigger Monitoring part of the Ground Water Rule. 
3. Sample Collection and Reservation System should be in place this summer.  
4. CCR data was delivered by email this year. 
5. One coliform hit in December 2012.  Triggered Monitoring at wells completed.  No hits.  

However, we did not take the required number of sample in January 2013 so we did have a 
Tier 3 violation which requires us to notify the customers in system 413 that the samples 
were not taken.  The notification went out last month. 

6. Baseline Chemistry for sources started for 2013. 
7. New Autoclave is here.   
8. Bid for UCMR 3 and general chemical testing is with Andrea.  As soon as we get it back we 

will advertise.   
9. Not a phase 2-5 year but we have some sources that were out of service in 2012 that need 

phase 2-5 testing in 2013.  As soon as bid is done and contract secured we will proceed. 
10. Need to renew procurement for lab services which expires the end of June.  This is the same 

bid that the UCMR3 is on.  So we are standing by. 
11. Princeville notified DOW of having to remove PCB levels in one of its tanks.  Checked with 

DOH to see if there is any notification of DOW customers served from PV system required.  
DOH cleared Princeville System.   

 
COUNTY ATTORNEY QUARTERLY REPORT – Second Quarter 
This report is submitted pursuant to Board Policy No. 25 
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CLAIMS SETTLED:   
Claimant 
Name 

Date of 
Incident 

Filed 
with 
Office 

Nature of 
Claim 

Amount 
Requested 

Settlement 
Amount 

Remedial 
Recommendation 

No Claims Settled. 
 
CC&B BILLING SYSTEM UPDATE:     
It has been (6) six months since going live.   
 
Staff has narrowed down the cause of some NO Reads coming through to the new billing system; 
the meter reading software would attach a reading code if there was a potential tamper with the 
meter, this code comes up for customers who have zero consumption. Honolulu Board of Water 
Supply (HBWS) has written a manual program to eliminate the No Read issue. 
 
There have been some issues with the use of electronic payments and Sandi has been working 
with HBWS and the Check free vendor to these issues. With the help of HBWS and Checkfree 
Sandi was able to update customers’ accounts on May 24th, 2013, crediting their accounts and 
placing their accounts up-to-date. Sandi also contacted those customers and apologized for any 
inconvenience that this new system has caused. 
 
Phase 2 began in May with Credit and Collections, Late Payment Charge, and new rates.  HBWS 
is testing our new rate schedule within CC&B.  New Rates went into effect on July 1, 2013.   
 
With the Credit & Collections phase moving forward, the staff has met to implement some new 
procedures.  The Department submitted a “Request for Change” (See Attached) to HBWS to 
increase the collections and severance process from $50 to $100 (meaning we would not issue 
collections or service turn offs for customers whose delinquent amount is less than $100) and to 
eliminate the extra collections and severance letters that are being sent directly to premise 
addresses.  HBWS submitted its quotation request and scope for this job which would cost the 
department $6,776.00.  In accordance with the Agreement with the Kauai Department of Water 
and the Honolulu Board of Water Supply dated September 20, 2004 and Amendment No. 3 dated 
October 1, 2011 (See attached) the Department will pay HBWS for providing the above services. 
 
We will begin assessing Late Payment Charges effective August 1. 
 
Phase 3 will be after that which includes Summary Billing, Low Groundwater Condition, and 
Web Services. 

On June 14, 2013 the department implemented eBill & eStatement where our customers can 
view their bills online.  As of July 18, 2013 we have 139 Accounts have been setup with eBill & 
e Statement out of that 44 of them have elected to receive their bill electronically thereby saving 
the department paper & postage. 

IT STRATEGIC PLAN UPDATE:   
We had our kick off meeting on the Financial System revamp.  The initial effort is working on 
chart of accounts and getting. 
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AFFORDABLE HOUSING UPDATE:    
Update will be provided after the next Task Force Meeting is held. 
 
LEGISLATURE UPDATE: 
State:  We just received this appropriation warrant from the State of Hawai‘i.  These are 
funds that were appropriated by the State during the legislative session to fund DOW’s priority 
#1, Kīlauea School Waterline in the amount of $1,300,000.00. Our accounting division is 
currently working with the County Finance Department to process this appropriation. 
Federal:  There is a push to eliminate tax free municipal bonds in part because the current 
system gives public water systems an advantage over privately operated systems.   
 
Depending on your comfort with the BAB subsidy some systems refinanced their BAB’s to Rev 
or GO Bonds to eliminate the specter of losing the subsidy.  If Congress can eliminate the 
subsidy and it would have been in our best interest to refinance the BAB’s.  At this point the 
difference in our BAB debt interest going up 35% and the current AA revenue rate of 3.5% is 
about 10 basis points and adding the cost of issuance would exceed the difference. 
 
COMMUNUITY DISCUSSION REGARDING WATER RATE USE AND OTHER 
WATER RATE RELATED ISSUES.  
Eight meetings have been held to date regarding the rate increase there have been up to four 
persons per meeting and as few as zero at Hanapepe with Koloa and Kalaheo coming in a close 
second with one person.  There was one person at the first meeting that said the rates were going 
up too fast for retired people on fixed income.  He later said why the Board hadn’t implemented 
the rates increases back when WP 2020 was started. He seemed to realize the problem with debt 
financing recurring type projects.  The delay in increase was a recurring theme from people that 
came to the meetings.  There was also concern over the possibility that rate money would be 
used to reduce meter fees.  One of the people that gave comments at the High level well meeting 
had me on her radio program to talk about the water rates.  Some questions came up about the 
energy savings project and its effect on rates.  Another rate meeting was held for that group and 
we advertised it to the general public.  Fourteen people attended and it is now fairly clear the 
concern most people seem to have with the high level well is the potential for more development.  
This simply is not true.  
 
CUSTOMER SERVICE:  
In the June monthly staff meeting, the DOW staff watched and was quizzed on the topic, “How 
to Handle the Irate Customer.” The feedback from the staff has been positive. We will try to 
make this a monthly training to engage all staff to be trained and reminded on providing 
consistent excellent customer service in our office as well as out in the field.  
 
The six topics which we wish to cover by the end of this fiscal year are: 
 

1. The Service Mentality 
2. Six Cardinal Rules of Customer Service (July 2013) 
3. Business Friendly Customer Service 
4. Killer words of Customer Service 
5. How to Handle the Irate Customer (June 2013) 
6. Essential Telephone Skills 
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Our Customer Service full day training course which will be held on August 27-28 has registered 
over fifty (50) of our employees which will include Six (6) training topics: 
 

1. Building customer rapport and good will 
2. How to communicate with customers 
3. Projecting a professional Image 
4. Dealing with difficult customers 
5. How to be a customer service superstar 
6. Handling problems and complaints 

 
 
Respectfully submitted, 

  
David Craddick, P.E., C.E.M. 
Manager and Chief Engineer 
 
DRC:mjg 
 
Mgrrp/Manager’s Update (7-25-13):mjg  
 
Attachments: 2010 BAB Spend Down Report as of May 2013 
  CC&B Report - Change Request 

CC&B Report - Agreement to Furnish Computer Services Between the Department of Water, County of Kaua'i and the   
   Honolulu Board of Water, Amendments 1, 2, 3 



0 

10,000 

20,000 

30,000 

40,000 

50,000 

60,000 

Jan-10 Apr-10 Jul-10 Oct-10 Jan-11 Apr-11 Jul-11 Oct-11 Dec-11 Mar-12 Jun-12 Sep-12 Dec-12 Mar-13 Jun-13 Sep-13 Dec-13 Mar-14 Jun-14 Sep-14 

Th
o

u
sa

n
d

s 
o

f 
D

o
lla

rs
 

2010 Bond Encumbrance and Spend Down Status (Dollars) 

BAB Balance 

Remaining to Encumber 

Actual Projected 



WATER UTILITY FUND

Other Expenses, Department of Water

     Capital Expenditures 1,770,604.52$     

Other Expenses, Department of Water

     Normal Expenditures 632,376.05$        

TOTAL WATER UTILITY FUND 2,402,980.57$     2,402,980.57$     

BOND FUND
Kauai Builders, Inc.

-$                    

TOTAL BOND FUND -$                    

F R C  FUND

FRC REFUNDS -$                    

TOTAL FRC FUND  $                      -   -$                    

BOND - BAB

UNLIMITED BUILDERS, LLC. 42,359.50$          

OCEANIC COMPANY, INC. 23,174.58$          

MEI CORPORATION 99,441.68$          

ARCHITECTS HAWAII, LTD. -$                    

TOTAL BAB BOND FUND 215,461.43$        215,461.43$        

TOTAL CLAIMS PAYABLE 2,618,442.00$     

WATER UTILITY FUND

6/30/13 AP 2,402,980.57$           

2,402,980.57$     

BOND FUND -$                    

F R C FUND -$                    

BOND - BAB:

6/30/13 AP 215,461.43$              

215,461.43$        

             BANK TRANSFER - 2,618,442.00$     

Bank Transfer Adjustments:

Due to W/U - Transfer Adjustment

June 30, 2013

JULY 25, 2013 BOARD MEETING

DEPARTMENT OF WATER

Summary of Warrant Vouchers Paid

6.13 CLAIMS PAYABLE



BUDGET CODE AMOUNT

REFUND - REVENUES FROM WATER SALES 1 7,445.56$           

UTILITIES - ADMINSTRATION & OFFICE 21 16,470.20$         

POSTAGE & PRINTING 22 14,490.98$         

OFFICE EQUIPMENT MAINTENANCE 24 2,539.99$           

CONTRACTUAL SERVICES - ADMINISTRATION & OFFICE 27 34,106.92$         

CONTRACTUAL SERVICES - R. W. BECK 27.2 5,545.00$           

UNIVERSITY OF HAWAII-OFFICE OF RESEARCH SERVICES 27.6 1,200.00$           

TRAVEL & INCIDENTALS - BOARD 28 938.90$              

TRAVEL & INCIDENTALS -STAFF 29 7,498.42$           

MISCELLANEOUS - ADMINISTRATION & OFFICE 31 671.26$              

IN-SERVICE TRAINING 33 6,678.17$           

SUPPLIES - OFFICE & JANITORIAL 34 3,398.26$           

OPERATING RESERVE FUND 35 1,779.67$           

PUBLIC RELATIONS 36 4,722.83$           

COMPUTER SUPPORT & SUPPLIES 37 4,489.50$           

MICROLAB MATERIALS & SUPPLIES 38 5,314.37$           

VEHICLE & EQUIPMENT MAINTENANCE 40 10,442.89$         

VEHICLE - FUEL 41 5,877.58$           

UTILITIES 42 7,756.69$           

ELECTRICAL PARTS 43.1 6,423.65$           

CONTRACTUAL SERVICES - OPERATIONS 45 1,869.57$           

MATERIALS & SUPPLIES - OPERATIONS 47 26,747.62$         

COLLECTIVE BARGAINING  ITEMS 48 1,503.56$           

PUMP ELECTRICAL 51 281,821.33$       

WATER PURCHASE 55 168,184.82$       

CHEMICALS 58 4,458.31$           

TOTAL NORMAL EXPENDITURES 632,376.05$       

JULY 25, 2013 BOARD MEETING

WATER UTILITY FUND

RECAP OF NORMAL EXPENDITURES

June 30, 2013

NORMAL EXPENDITURES



BUDGET CODE AMOUNT

101

102 11,125.43$         

103

VEHICLES & EQUIPMENT 106

106B

PURCHASE OF METER & METER BOXES 107 53,871.66$         

SUB-TOTAL 64,997.09$         

WATER UTILITY FUND

CON 403 R. M. TOWILL CORPORATION 587 6,000.00$           

CON 555 LYON ASSOCIATES, INC. 699 1,445.00$           

CON 562 GOODFELLOW BROTHERS, INC. 697 848,564.39$       

CON 553 ESAKI SURVEYING & MAPPING, INC. 707 9,562.89$           

CON 545 AECOM TECHINICAL SERVICES, INC. 700 4,767.70$           

CON 539 MEARS GROUP, INC. 702 11,042.00$         

CON 558 R. ELECTRIC, INC. 710 5,262.80$           

CON 561 GOODFELLOW BROTHERS, INC. 712 612,467.56$       

CON 564 R. ELECTRIC, INC. 713 4,526.04$           

CON 566 KOGA ENGINEERING 717 201,969.05$       

CONTRACT PAYMENTS - WU 1,705,607.43$    

TOTAL WATER UTILITY -CAPITAL EXPENDITURES 1,770,604.52$    

BOND

CONTRACT PAYMENTS - BOND: -$                   

FRC

Frc Refund - 4a

CON 457 KODANI & ASSOCIATES, INC. 318

FRC PAYMENTS -$                   

BOND - BAB

CON 516 UNLIMITED BUILDERS, LLC. 220 42,359.50$         

CON 529 OCEANIC COMPANY, INC. 230 23,174.58$         

CON 533 BELT COLLINS HAWAII, LTD. 233 16,890.27$         

CON 544 HONUA ENGINEERING, INC. 238 30,745.05$         

CON 542 MEI CORPORATION 239 99,441.68$         

CON 551 ESAKI SURVEYING & MAPPING, INC. 244 2,850.35$           

CONTRACT PAYMENTS - BAB 215,461.43$       

TOTAL CAPITAL EXPENDITURES 1,986,065.95$    

CAPITAL EXPENDITURES:

CIP RESERVE

JULY 25, 2013 BOARD MEETING

WATER UTILITY FUND

RECAP OF CAPITAL EXPENDITURES

June 30, 2013

MISCELLANEOUS CAPITAL EXPENDITURES

CAPITAL IMPROVEMENT PROJECTS

OFFICE & ENGINEERING EQUIPMENT

CAPITAL EXPENDITURES



ATTACHMENT 1 – CHANGE REQUEST 

Request for Change (RFC) Form 
 

This Section to be Completed by the Requester 
PROJECT NAME: LO IHI IMPLEMENTATION  PROJECT 

Date: July 1, 2013  

Short Title: Affected System(s): 

Requested by: Sandi Nadatani-Mendez 

Organization:  Kauai DOW 

Supporting Materials Attached (yes/no) 

Telephone/email: 808-245-5469/ 

snadatani@kauaiwater.org 

Business Priority (1 = low, 5 = high): 5 

Description of Change Request: 

1. Increase Collections Process Amount from $50 to $100 

Reason/Benefit for Change (Business, Process/Procedure, Organizational, Technology): 

1. To low, average bill is more or less $50.00 per month. 

 

Impact of Not Making the Change: 

1. Not Cost Effective 

Alternatives Considered: 

1. None 

After completing the above portion of the RFC form, please email to Sandy Moriki at smoriki@hbws.org 
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This Section to be Completed by CRB 

EVALUATION SECTION 
 

Impacts to Scope/Schedule/Staff/Resources:  

The total effort involved in and BWS-CR-35 (increase C&C threshold 
to $100) and BWS-CR-36 (Remove Severance Event)  à  

• Designing the change 
• Making the configuration and adjusting BMC and CC&B jobs  
• Testing & Regression Testing 
• Propagating to TEST and PROD environments 
• 2 weeks of QA/QC post implementation 

 

Impact to Deliverable: 

• Resources need to be reassigned  
• Delay to currently assigned tasks 
• Expect delivery 2-4 weeks after Notice to Proceed 

Identify Project Plan Changes: 

Need to also incorporate a transition plan and test it. 

The processes, functions, and events under the previous 

configuration will not be change.  Only those occurring in the 

future will inherit the requested changes. 

 

 

 

 

Estimate of effort (hrs) : 

44 Hours 

 

 Total Hours/Cost: 

$6776.00 

Description of Risks: (Risks associated with making and not making changes to system, project, 
and business) 

• Kauai’s C&C profile is separate and not connected to Maui or Oahu. 
• There are risks as C&C functionality has been in place for close to 3 months.  
• Risk scale 4 of 10. 

Recommendation: 

Implement as requested. 

Evaluated by:    Candace Sands Date: 7/13/2013 

This Section to be Completed by Executive Sponsor and Project Management Team 



C:\Users\csands\Documents\HBWS\Project mgmt\Change Process\Project Change Mgmt Process v2.docx\01032011\C_S\ 

DECISION  APPROVAL  SECTION 
 

Approved __ Deferred __   

Reconsider at/on:  

________________ 

Rejected __ 

Decision Approval Signatures:   

Executive Sponsor: Operations/User Rep: Project Mgrs: 

 

 

Administration and Documentation  

RFC No.: 

RFC Received Date: 

Logged Date: 

Logged By:  

 

Closed Date: 

Closed By: 

 

 















 



  Page  1 

MEMORANDUM 
 
July 11, 2013 
 
 

 
 
I attended the 39th Annual AWWA Hawaii Section Conference on May 8, 9 and 10, 2013.  The 
following is a report of my experiences at the Conference. 
 
May 8, 2013 
 
The first speaker at the Conference was Mr. William Aila, Chairperson for Department of Land 
and Natural Resources (DLNR).  Mr. Aila presented an overview of DLNR objectives and work. 
 
Following the first speaker I attended the pipe tapping contest with Ryan Smith.  There were 
only two teams entered in the contest (Honolulu and Hawaii).  During the contest Ryan and I 
discussed the possibility of entering DOW’s pipe tapping team in next year’s contest.  Ryan 
indicated that the operations personnel was interested in reforming a tapping team and entering 
the contest. 
 
During the afternoon session I attended the following sessions: 
 
Climate Change Indicators, Impacts, and Adaptive Capacity of the Hawaiian Archipelago 
 
The speaker for this session was Dr. Victoria Keener, who is a Research Fellow at the East-
West Center and a principal investigator of the NOAA sponsored Pacific Regional Integrated 
Sciences and Assessments (RISA) program.  Dr. Keener spoke about the 2012 Pacific Islands 
Regional Climate Assessment (PIRCA) report and how it highlights key indicators of climate 
change in the region, such as increasing air and sea surface temperatures, rising mean sea 
levels, changing rainfall distributions and climatic extremes, and changing island habitats and 
species distribution.   
 
The Rain Follows the Forest:  DLNR’s Watershed Initiative 
 
The speaker for this session was Emma Yuen, a planner for DLNR, who is the staff lead for 
DLNR’s watershed initiative to protect Hawaii’s source water and forests.  She spoke about the 
immediate action required to secure Hawaii’s water supply and how Hawaii’s water supply 
depends on the health of native forests, which capture and absorb rain.  The Rain Follows the 
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Forest is DLNR’s plan to protect priority watersheds and outlines on-the-ground actions and 
projects. 
 
Honolulu BWS’s New Billing System and its Impact on the Call Center 
 
The speaker for this session was Susan Uyesugi, Program Administrator for the Honolulu Board 
of Water Supply Customer Care division.  She spoke about the new billing system and the 
impacts it has had on the Call Center. 
 
During the day I also spent some time speaking with representatives from Gray Hong Nojima, 
Belt Collins, Brown and Caldwell, and ECD Hawaii about DOW future projects. 
 
May 9, 2013 
 
The first speaker of the day was Martin Roush the General Manager of Guam Waterworks 
Authority.  The topic of his session was how he used management tools to plan and manage 
over $1 billion in infrastructure projects.  He described how he developed and implemented a 
comprehensive management plan to manage and track each project.   
 
The rest of the morning was spent speaking to representatives from Lyon Associates and Park 
Engineering about future DOW projects.  Most of the morning was spent speaking with Manabu 
Tagamori and Cris Takushi of Oceanit about the Kahili HDD Well project. 
 
I left the conference after lunch to attend a 2:00 PM meeting with Carol Silva of the State of 
Hawaii Archives Division.  The purpose of this meeting was to discuss the disposition of DOW 
microfilm files being stored at the State archives.   
 
May 10, 2013 
 
The day was spent speaking with engineering consultants about future projects and attending 
sessions.  The first session I attended was presented by Brent Cain of Brown and Caldwell 
about the Central Platte River Conjunctive Management Study.  Brown and Caldwell studied the 
conceptual-level feasibility of modifying the surface water irrigation system owned and managed 
by the Central Nebraska Public Power and Irrigation District in conjunction with the magnitude of 
pumping from the underlying Ogallala Aquifer to enhance the overall availability and 
sustainability of both surface water and groundwater supplies. 
 
The remainder of the day was spent at the Oceanit office with David Craddick discussing the 
Kahili HDD Well project. 
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        Quarterly Status of   

    DOW Projects   

Submitted by Dustin Moises, P.E. 

CONSTRUCTION MANAGEMENT DIVISION 

Period of April 1, 2013– June 30, 2013 



 
EXECUTIVE SUMMARY 

2 

The significant changes for this quarter are: 

 The Special Projects Division and Design & Construction Divisions were officially reorganized into the Construction 
Management and Engineering Divisions in August 2012. This update reflects projects currently within the 
Construction Management Division. 

Design: 

1. Job No. PLH-39, Lihue Baseyard Improvements –Received tentative subdivision approval. Use Permit/Class IV 
permit submitted to Planning for approval. Final plan review still awaiting Public Works comments.  Anticipate 
construction RFP advertising in Fall 2013 provided DPW comments received soon. 

Construction: 

1. Job No. WK-32 Phase II, Kapaa Homesteads Pipeline Replacement, DOW and Contractor in discussions over 
contract requirements and compensation requests. 
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Design Projects 



WP 2020 

NUMBER 

PROJECT TITLE % 

COMPLETE 

December 

2012 

% 

COMPLETE 

March 2013 

ORIG. EST. 

COMPLETE 

CURRENT 

EST. 

COMPLETE 

CURRENT 

CONTRACT 

AMOUNT 

STATUS 

PLH-39 LIHUE BASEYARD IMPROVEMENTS (PH 

1) – MASTER PLAN 

LIHUE BASEYARD IMPROVEMENTS -

DESIGN 

100 

 

98 

100 

 

99 

Q4 2011 

 

Q4 2012 

Q4 2011 

 

Q4 2013 

$279,719 (P)  

 

$635,030 (D) 

Zoning amendment 

approved by council.  

Subdivision received 

tentative subd. 

approvall. Design 

nearing completion but 

had setback due to 

Public Works review 

delays. 
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Construction Projects 



Construction  Projects – Water Plan 2020 
WP 2020 

NUMBER 

PROJECT TITLE % COMPLETE 

December 

2012 

% COMPLETE 

March 2013 

ORIGINAL 

ESTIMATE TO 

COMPLETE 

CURRENT 

ESTIMATE 

TO 

COMPLETE 

CURRENT 

CONTRACT 

AMOUNT 

HE-08 ELEELE STEEL TANKS RENOVATION 78 82 Q4 2012 Q3 2013 

See Note (1) 

 

$2,022,621 

WK-32 Phase II KAPA‘A PIPELINE REPLACEMENTS 100(3) 100(3) 

 
Q4  2011 See note (3) $2,941,279 

HW-03 Phase II WAINIHA BOOSTER AND HAENA TANK 

RENOVATIONS 

74 80 Q3 2012 Q3 2013 

See note (2) 

 

$1,477,050 

WK-12 County 

Roads 

WAIPOULI MAIN REPLACEMENT 99 99 COMPLETED COMPLETED 

See Note (4) 

 

$2,142,442 

H-01, 02, 

03 

MAKA RIDGE FACILITY REHABILITATION 

PLAN AND PRINCEVILLE 

INTERCONNECTION PLAN 

54 78 Q1 2013 Q4 2013 

See Note (1) 

 

$2,442,584 

WK-12 Kuhio 

Highway 

WAIPOULI MAIN REPLACEMENT 9 33 Q4 2013 Q4 2013 $2,026,663 

WK-28 WAILUA HOUSELOTS MAIN REPLACEMENT 0 20 Q4 2013 Q4 2013 $4,477,136 

WK-30 PIPELINE REPLACEMENT ALONG 

WAIPOULI ROAD AND OLOHENA ROAD 

0 29 Q4 2013 Q4 2013 
$1,665,455  

TOTAL = $19,195,230 

(1) Change order issued which extended project schedule. 

(2) Dept. of Public Works approved redesign and work to continue January 2013. 

(3) Awaiting contract dispute resolution 

(4) Awaiting close out documents 

6 



Water Plan 2020 Construction Projects 

FY 2012-2013 

QUARTER JULY-SEPT OCT-DEC JAN-MAR APR-JUN 

CONSTRUCTION 

CONTRACTS 

AWARDED 

1* 2* 

 

0 0 

CONSTRUCTION 

CONTRACTS 

COMPLETED 

1 1 2 0 

ON-GOING 

CONSTRUCTION 

PROJECTS (#) 

11 12 10 8 

ON-GOING 

CONSTRUCTION 

PROJECTS ($) 

$22,074,393 

 

$25,262,018 

 

$22,859,103 

 

$19,195,230 
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*Design completed prior to reorganization by Special Projects Division 



Upcoming Water Plan 2020 Construction 

Projects 

 

 

 

 

 

 

FY 2012-2013 

WP 2020 No. PROJECT TITLE STATUS EST. COST 

WK-39 KAPAA HOMESTEADS WELL 4 ENG. REVISING DESIGN 

AND RFP 

$0.75 M 

H-12 WAINIHA WELL 4 ENG. REVISING DESIGN 

AND RFP 

$0.75 M 

WKK-15 PUU PANE WELL 3 EVALUATION 

PROPOSALS 

SUBMITTED 

 

$0.75 M 

 

WK-08 KAPAHI  TWO 0.5 MG TANKS ENG. REVISING DESIGN 

AND RFP 

$8.0 M 

PLH-39 LIHUE BASEYARD IMPROVEMENTS – ADMIN. CM FINALIZING DESIGN 

AND RFP 

$8.0 M 

TOTAL = $18.25 M 
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Construction  Projects – Private 
TMK # SUBD. # OWNER DESCRIPTION STATUS CERT. OF 

COMPLETION 

(4) 2-4-01:20 / 856 Sean and Jeannie Andrade Water Meter Plan for Lot 49-B, 
Units A, C, and D, Andrade Estates 

Completed 6/26/2013 

(4) 3-3-13:25 / 875 Carswell / Spalding Partner 2nd Water Service Installation Plan 
for Lot 1113 Completed 6/26/2013 

(4) 3-3-12:21 Seina Properties, LLC Unlimited Construction Services, 
Inc. New Office - Warehouse 

Completed 6/26/2013 

(4) 4-6-26:31 / 859 Joseph K. and Anita N. Durocher Installation of 2nd Single Service 
Lateral for Lot 17-B-1-B, 5936A 
Kawaihau Road 

Completed 
6/4/2013 

(4) 1-2-013:010 BEB LLC Water Service Connection, Single 
Service Lateral for Lot 10 

Completed 5/29/2013 

(4) 2-4-02:09 / 861 Alexander Vacarro Water Meter Plan for Lot 66, 
Wawae Place 

Completed 3/27/2013 

(4) 4-4-08:03 / 840 Wailua Ranch, LLC Two (2) Single Service Lateral for 
Lot 159-A-2 and Lot 159-A-3, S-
2012-14, Kipapa Road 

Completed 
3/27/2013 

(4) 1-2-08:07 / 771 County of Kauai Installation of 2nd Single Service 
Lateral for Lot 47, Unit 1, 9661 
Haina Road 

Completed 
3/27/2013 

(4) 4-8-06:40 / 862 Lorren Van Fossen Water Meter Plan for Parcel 40 Awaiting Precon 

(4) 4-8-11:15 / 825 Stephen & Marla Tom; James 
Manico 

Installation of Double Service 
Lateral for Parcel 15, Unit A & C, 
Anahola Lots Condominium, 4383 
and 4380 Kuhio Highway 

In Construction 

 

(4) 2-1-01:19 / 859 Gena Razalan Installation of 2nd Single Service 
Lateral for Lot 602 

Final Inspection 
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Construction  Projects – Private 
TMK # SUBD. # OWNER DESCRIPTION STATUS CERT. OF 

COMPLETION 

(4) 5-5-10:79 / 824 Halelea Investment Company, LLC Water Service Improvements for 
Lot 29-B, L. C. App. 1160 

Awaiting Precon 

(4( 5-6-04:23 / 853 Waipa Foundation Community 
Cultural Center 

Waipa Foundation Community 
Cultural Center In Construction 

(4) 2-3-13:39 / 853 Malia Thain Off-Site Waterline for Lot 116-D, 
Pu'u Road 

In Construction 

(4) 2-4-02:04 / 842 Susan A. Matsumoto Trust and 
Joyce Y. Kubota Trust 

Single Service Lateral & Double 
Service Lateral for Lot 60, Kikala 
Road 

Final Inspection 

 

(4) 2-3-11:058 / 841 Jay & Marie Manzano Manzano Residence Water Meter Awaiting Precon 

(4) 5-2-10:16 / 782 Philip Wright Water Service Installation for Lot 
12-B, Unit A, Kalihiwai Bay 
Subdivision 

In Construction 

(4) 4-6-34:28 Walter Stocker Water Meter Plan for Lot 9, Aliali 
Road 

In Construction 

(4) 4-6-15:48 / S-2008-16 Melvin and Clarence Soong Water Meter Plan for Lot 14-A-1 
(S-2008-16), Haua'ala Road 

Awaiting Precon 

(4) 4-6-17:78 / 863 Jeff Rapetti Water Meter Plan for Lot 6, Unit 1, 
Laipo Road 

Awaiting Precon 

(4) 4-4-03:4 / 868 Seina Properties, LLC Triple service for lot 122-D Final Inspection 

 

(4) 1-2-17:51 / 858 Lilia Kapuniai (Kekaha Community 
Center) 

Water Meter Plan for Lot 51, Ulili 
Road 

Awaiting Precon 
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Construction  Projects – Private 
TMK # SUBD. # OWNER DESCRIPTION STATUS CERT. OF 

COMPLETION 

(4) 1-3-10:70 / S-2012-1 Ruth Togioka, Florence S. Togioka 
Trust, Myles Togioka Trust 

Single Service Lateral for Lot 199-B, 
S-2012-01, 4584 Pueo Road 

Awaiting Precon 

(4) 5-2-04:102, Unit 6 / 
849 

North Shore Christian Church 6" Reduced Pressure Detector 
Assembly for North Shore Christian 
Church 

In Construction 

(4) 5-1-05:37 / 806 Melina Friedman ET. AL. Water Service Improvements for 
Lot 14, Kilauea Agriculture 
Subdivision, "Niku Farm" 
Condominium 

Awaiting Precon 

(4) 5-2-04:77 / 857 Richard M. Jones Trust and Crystal 
A. Jones 

Installation of 2nd Single Service 
Lateral & Backflow Preventor for 
Lot 4, Unit 1, Mele Makani Estates, 
2405C Makana'ano Place 

Awaiting Precon 

(4) 2-8-08:34, 41 / 854 Sueoka Store Sueoka Water Meter and Backflow 
Preventer 

Final Inspection 

 

(4) 2-5-02:07 / 833 Richard Q. Coffman Trust Water Service Connection, Single 
Service Lateral for Lot 47-A-2, 4939 
Kua Road 

Final Inspection 

 

(4) 2-5-01:12 / 819 Kauai Bible Church Water Meter Plan for Lot C-2 Awaiting Precon 

(4) 2-5-004:036 / 837 Beth Charlton 2nd 5/8 inch Domestic Service 
Connection 

In Construction 

(4) 2-5-006:021 / 871 Vincent Flores Installation of 1st Single Service 
Lateral for Parcel 21 

Final Inspection 

 

(4) 3-4-07:1,2,3 / 2833 Kauai Community College 
(Kawaikini School) 

Waterline, Fireline, BFP, RPDA, 
meter, appurtenances 

In Construction 

(4) 3-2-02:036 / 866 Robert & Chris White Relocate Existing Water Service 
Connection for Lot 7-E 

In Construction 
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Construction  Projects – Private 
TMK # SUBD. # OWNER DESCRIPTION STATUS CERT. OF 

COMPLETION 

(4) 2-5-02:05, 37 / 783 Carolyn A. Nii Installaion of DSL for Lot 4A and Lot 
4B 

Final Inspection 

 

(4) 2-7-04:03, 99, 100, 101 
/ 844 

Heather DeGeus Water Meter Relocation Plan for 
Parcels 3, 99, 100, 101, Omao Road 

Final Inspection 

 

(4) 2-7-06:74-2 Kerry Otis Water Meter Plan for  Lot 41 In Construction 

(4) 2-7-05:22 / 798 Tyler Yates Water Meter Plan for Lot 36-B-1-A In Construction 

(4) 2-8-10:64 / 828 Missionary Church - HI District Reduced Pressure Detector 
Assembly and Backflow Preventor 
for Parcel 64 (Koloa Missionary 
Church) 

Final Inspection 

 

(4) 2-8-31:185 / 855 Jack Hendrickson Water Meter Plan for Lot 185, 
Halalu Street 

Awaiting Precon 

(4) 2-8-31:178 / 885 Terry Kamen Water Meter Plan for Lot 178 In Construction 

(4) 2-8-31:179 / 887 Randy Finlay Water Meter Plan for Lot 179 In Construction 

(4) 3-3-12:02 / 664 Paul Schurch Construction Plans for Schurch 
Industrial Building 

In Construction 

(4) 4-2-022:058 KJR Estates (Nagashima) Water Service Connection Single 
Service Lateral for Unit 2 

In Construction 

(4) 4-2-06:37 / 851 Anthony Lenarth Installation of 2nd Single Service 
Lateral for Lot 2 

Awaiting Precon 
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Construction  Projects – Private 
TMK # SUBD. # OWNER DESCRIPTION STATUS CERT. OF 

COMPLETION 

(4) 4-011:027 Arthur Y. & Cherie L. Tsukamoto Water Service Connection, Single 
Service Lateral for Lot 2 

In Construction 

(4) 4-6-11:151 / 880 Dustin Alfiler Water Meter Plan for Lot 15-D-4 
In Construction 

(4) 4-2-06:15 / 769 Craig Duff & Amanda Skelton Water Meter Installation Plan for 
Unit 1 

In Construction 
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Staffing Update 

 

 

 

 

 

 

POSITION # POSITION TITLE NAME STATUS 

2470 
Construction Management Project 

Officer 
Dustin Moises 

2351 Waterworks Project Manager Vacant 
Reclassifying Position with HR 

(January 2013) 

2484 Project Assistant Daniel Kittredge 

2353 Waterworks Inspector III Vacant 
Posting position for recruitment 

2355 
Waterworks Inspector II 

 
Leo Anguay 

2357 Waterworks Inspector II Alfred Levinthol 

2483 Waterworks Inspector II Vacant 
Reclassifying Position with HR 

(January 2013) 
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EXECUTIVE SUMMARY 

The significant changes for this quarter are: 

Design: 

1. Job No. KW-28, Amfac Shaft Renovation –  Consultant received comments to Engineering report from the  
DOH.  The consultant is addressing the comments. 

2. Job No. WK-8 , Kapaa 1.0 MG Tank (313 Zone) – Pre-final drawings submitted for review.  

3. Job H-05, Weke, Anae, Mahimahi and He'e Roads, 6" and 8" replacement – Received preliminary drawings 
from the consultant.  

4. Job No. 12-3, Piwai-Omao Microturbine - Received preliminary equipment/services proposal letter, 
preliminary construction drawings, preliminary schedule, a flow schematic, and a turbine assembly drawing 
from the consultant regarding potential Piwai-Omao  microturbine. 

5. Job No. H-03/KP-09, Hanapepe and Koloa Well MCC Improvements  – Received preliminary drawings and 
specifications from the consultant. 

6. Significant progress was made on majority of all design contracts including the estimated completion 
dates.and estimated completion dates remain unchanged for all projects. 

7. Private Projects:  21 new projects were submitted for Engineering review during this quarter. 
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Design Projects 
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WEST SIDE DESIGN PROJECTS 
KEKAHA, WAIMEA, HANAPEPE, ELEELE 

WP 2020 

NUMBER 

PROJECT TITLE % COMPLETE 

Mar 2013 

% COMPLETE 

Jun 2013 
EST. 

COMPLETE 

BUDGET 

COST 

STATUS 

KW-28 Amfac Shaft Renovation, Phase B 99 99 Q3 2013 $699,147 (D) Consultant received the 

DOH comments to the 

engineering report and 

are addressing the 

comments. 

HE-03 /   

KP-09 

Hanapepe and Koloa Well MCC 

Improvements 

25 55 Q3 2013 $300,000 (D) Received Preliminary 

drawings for review 

HE-14 Eleele Booster Station Rehab 0 0 Q2 2014 Contract in process 
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SOUTH SIDE DESIGN PROJECTS 
KALAHEO, LAWAI, POIPU, KOLOA 

WP 2020 

NUMBER 

PROJECT TITLE % COMPLETE 

Mar 2013 

% COMPLETE 

Jun 2013 
EST. 

COMPLETE 

BUDGET 

COST 

STATUS 

K-01 Kalaheo Water System Improvements 

(North) 

75 85 Q1 2014 $964,510 (D) Under Design  

LO-10, LO-

08 

Koloa Road 8” and Omao Road 6” Main 

Replacement 

75 85 Q3 2013 $86,750 (D) Received Preliminary 

Plans for review 

K-05A Construct Kalaheo 0.5 MG Tank,886’ 30 50 Q1 2014 $216,637 (D) 

 

Under Design / Working 

out land issues 

K-17 Feasibility Kalaheo, Kokolau, and 

Akulikuli Treatment Facilities 

75 80 Q3 2013 $117,701 (D) 

 

Under Design 

K-18 8” Waterline along Halewili Road 

(Kaumualii Highway to Haku Hale Road) 

70 90 Q3 2013 $82,797 (D) Under Design 

LO-19 Piwai-Omao Microturbine 40 60 Q3 2013 Received proposal 
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EAST SIDE DESIGN PROJECTS 

 LIHUE-PUHI, WAILUA-KAPAA, ANAHOLA 

WP 2020 

NO.  

PROJECT TITLE % COMPLETE    

Mar 2013 

% COMPLETE 

Jun 2013 

EST. 

COMPLETE 

BUDGET 

COST 

STATUS 

PLH-01A Replace Grove Farm Tanks 1 & 2 45 60 Q2 2014 $229,658(D) Under Design 

PLH-37 Deepen Puhi Well No. 2 PH 1-100 PH 1-100 $ 67,900 

BUDGET 

Phase II 

Proposal 

Pending 

WK-01 Rehabilitate Moelepe Tunnel and Access 

Road 

50 60 Q3 2013 $91,400 (D) Under Design 

WK-2 Rehab Akulikuli Tunnel (PHASE I) 

Rehab Akulikuli Tunnel (PHASE II) 

100 

- 

100 

- 

Q1 2005 (Ph.1) 

Q3 2009 (Ph.2) 

$300,000 (D) 

$392,000 

Ph.1- Completed  

Ph.2 – on hold 

WK-8 

 

Kapa’a  Two-0.5 MG Tank (313 ZONE)  

(Phase I - Planning)  

90 96 Q4 2013 $ 681,128 (D) Awaiting DPW 

review 

comments 
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EAST SIDE DESIGN PROJECTS 
 LIHUE-PUHI, WAILUA-KAPAA, ANAHOLA 

WP 2020 

NUMBER 

PROJECT TITLE % COMPLETE 

Mar 2013 

% COMPLETE 

Jun 2013 
EST. 

COMPLETE 

BUDGET 

COST 

STATUS 

WK-23 Wailua Homesteads 0.25 MG Tank site  

(U.H. Experimental Station)  ph 1 

0 0 Q2 2014 $  50,000 Notice to Proceed to be 

issued.    

WK-39 Kapa’a Homesteads Well #4 100 100 Q3 2012 $ 352,000 

(D) 

RFP processed.  Plan to 

rebid upon drainage 

resolution. 

WK-02, 

PLH-42 

Akulikuli Tunnel and Kokolau Tunnel 

Feasibility 

70 85 Q3 2013 - Consultant is preparing 

the Draft of the  

Preliminary Engineering 

Report. 
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NORTH SHORE DESIGN PROJECTS 

 MOLOAA, KILAUEA, ANINI, HANALEI, HAENA 

WP 2020 

NUMBER 

PROJECT TITLE % COMPLETE 

Mar 2013 

% COMPLETE 

Jun 2013 
EST. 

COMPLETE 

BUDGET 

COST 

STATUS 

M-3 Moloa’a Tank Site Acquisition and other 

Land Issues 

60 75 Q4 2013 $105,000 (P) Under design 

M-1 

M-2 

Koolau Pipeline Improvements 

Moloa’a 0.10 MG Tank 

15 15 Q4 2013 $ 119,207 (D) Working on ROE 

WKK-2 Kilauea Well No. 4 

Site Selection Study (Phase I) 

100 100 Q3 2004 $ 37,451(P) 

$160,000 (D) 

Request Moloa’a 

Well EO 

WKK-15 Kilauea 1.0 MG Tank (Phase I) 90 95 Q3 2013 $ 12,700 (P) 

$236, 600 (D) 

Under design  

H-8 Drill and Test Hanalei Well #2. 70 75 Q2 2014 $425,000 
(Combined with 

Wainiha Well 4) 

Under design 

HW-12 Drill and Test Wainiha Well #4. 100 100 Q3 2012 $425,000 
(Combined with 

Hanalei Well 2) 

Design 

Completed. 
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NORTH SHORE DESIGN PROJECTS 

 MOLOAA, KILAUEA, ANINI, HANALEI, HAENA 

WP 2020 

NUMBER 

PROJECT TITLE % COMPLETE 

Mar 2013 

% COMPLETE 

Jun 2013 
EST. 

COMPLETE 

BUDGET 

COST 

STATUS 

ANI-01 Kilauea Pipeline to Anini Pipeline 

Replacement 

Phase I 

Phase II 

 

 

85 

70 

 

 

95 

80 

Q4 2013 

 

Q3 2013  

Q4 2013  

$ 750,760 (D)  

 

 Final Drawings 

Prelim. Drawings 

H-05 Weke, Anae, Mahimahi and He’e Roads, 

6” and 8” Main Replacement 

40 70 Q4 2013 $143,605 (D) Received 

preliminary 

drawings  
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Pending Water Plan 2020 Projects 

 

 

 

 

 

 

WP 2020 No. PROJECT TITLE STATUS BUDGET 

WK-25 Kuhio Hwy. (N. Papaloa - Kawaihau Road) 16" and 12" 

Main Replacement  

HOLD – DUE TO 

SCHEDULING ISSUES 

$250,000 (D) 

KP-05 Poipu 245 1 MG Tank CONSULTANT 

SELECTION 
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Private Projects of Note 

 

 

 

 

 

 

Area DEVELOPMENT OR DEVELOPER PLAN REVIEW 

STATUS 

Eleele Eleele Luna Subdivision, Phase 2, Incr. 2  (S-2006-49) Pending resubmittal 

Koloa U/AA Subdvision  (S-2011-12) Pending resubmittal 

Koloa Ala Kukuiula Phase 2A Pending resubmittal 

Poipu Village at Poipu New Entry Road (S-2003-48) Pending resubmittal 

Lihue Puakea II Subdivision  (S-2009-21) Pending resubmittal 

Lihue Waiola Subdivision, Ph 1  (S-2009-13) Pending resubmittal 

 

Lihue Waiola Subdivision, Ph 2  (S-2009-14)  Pending resubmittal 
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Private Projects of Note 

 

 

 

 

 

 

Area DEVELOPMENT OR DEVELOPER PLAN REVIEW 

STATUS 

Lihue Waiola Subdivision Ph III  (S-2009-15) Pending resubmittal 

Lihue 

 

Kapule-Rice Intersection Improvements 

 

Pending resubmittal 

Lihue 

 

Hokulei Village Offsite Road Improvements                 

(Z-IV-2009-7) 

Pending resubmittal 

Lihue 

 

Walani Ahukini Makai Subdivision- offsite  (S-2005-41)   Pending resubmittal 

Lihue 

 

Wailani Ahukini Makai Subdivision- onsite  (S-2005-41) Pending resubmittal 

Lihue 

 

Wailani Molokoa Subdivision-offsite  (S-2005-39) Pending resubmittal 

Lihue 

 

Wailani Molokoa Subdivisiion-onsite  (S-2005-39) Pending resubmittal 

Lihue 

 

Kumupa’a at Kohea Loa (S-2006-12)  Pending resubmittal 

 

Lihue 

 

Ho’oluana at Kohea Loa- onsite  (S-2006-24) Under review 
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Private Projects of Note 

 

 

 

 

 

 

Area DEVELOPMENT OR DEVELOPER PLAN REVIEW 

STATUS 

Lihue Ho’oluana at Kohea Loa- offsite  (S-2006-24) Under review 

Lihue Lihue Mill Bridge, Ph 2 (State DOT) Pending resubmittal 

Kapaa Kulana Subdivision revisions  (S-99-49) 

 

Pending resubmittal 
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